
 

 
Protean 7.5 FR1.6 Release Notes 

 
Overview 

Protean 7.5 FR1.6 includes numerous system improvements, bug fixes and stability 

improvements. As well as support for Sage 50 Version 34 

 

Desktop 

 

Enhancements 

 
• Sage 50 Version 34 support 

 

• Ability to Expand Stock Kits on Jobs 

 

• TVH SOAP Endpoint replacement 

 

• UI now allows to send emails on behalf of a different email account 

 

• Add Ability to Inject Company Name into the Location Search in Protean 

Maps 

 
Bug fixes 

 
• TLS1.2 Not Working for Protean Maps Location Search 

 
• F6728 - Address Search not Maintaining Search State when 'Enforce Forms Disposal'  

Setting is On and Equipment Search Form not Disposing 
 

• Ribbon Messaging Options Group Visible when Signing In with Support Login & In  
Scheduler Mode when Email Transportation Method is SMTP 
 

• F6725 - Error 2115 When Changing Service Type on ME Job with the Service Charge 
 

• F6248 - Changing Site on a Service Job Removes the Due Date 
 

• Project Job not Invoicing Labour if no Equipment on Job and using 'Print Equipment with parts and 
Misc' Invoice Option 

 

 
Contact Information 

If you have any questions or want to find out more about the items in this Protean 

release please contact the support team via live web chat on 

support.proteansoftware.com, email support@proteansoftware.co.uk or call 

02476710310 

 
If you require assistance upgrading your Protean system please contact the 

support team who will be able to assist. The installation files for this version 

can be found here – Install files 

mailto:support@proteansoftware.co.uk
https://support.proteansoftware.com/home/download-capture/

