Protean 7.5 FR1.5Release Notes

Overview

Protean 7.5 FR1.5 includes numerous system improvements, bug fixes and stability
improvements.

Desktop

Enhancements

» Job global enquiry performance improvements when using the ‘Job Total
(£)’ column

» Equipment hire quotation improvements
» New service history form on servicing tab of equipment records

o Next service due filter in the global enquiry screen for contracts and
equipment

» Setting added to have the option for Sales Opportunities Complete Button
and status to show Won or Closed

Bug fixes

e F6716 Job User Ref 1 and User Ref 2 don’t appear correctly on Planner form

e Maps now function correctly with TLS1.0 and 1.1 turned fully off

 F6724 Email recipient could not be resolved error when emailing from Protean using
Office 365 version 2604 Build 19929.20090

« F6706 Reminder Form not Closing

* Maintenance Contract Paging Filter doesn't Include Serial No Column

o SMTP User Config not Required when Chosen Transportation Method is not SMTP

e F6705 Error 91 when entering a Cust Ref on non Saved Record

 F6708 'Stock Below Minimum Level' Report - Export to Excel - Columns Header Issue

» Data Import Job Form - Small Ul Fixes

o« F6711 Issues after Changing Global Currency Exchange Rate

o Progress Meter not Closing on Database Auto-Relinking After Upgrade



Mobile

Enhancements

» Allow engineer to clear error log locally on device

Bug fixes

» Fix bug with Enhance Sync functionality to ignore attachment uploads that fail
» F6679 Site notes not updating on mobile app

Customer Web

Bug fixes

e F6718 3 Built-In Reports Compilation Issues

Contact Information

If you have any questions or want to find out more about the items in this Protean
release please contact the support team via live web chat on
support.proteansoftware.com, email support@proteansoftware.co.uk or call
02476710310

If you require assistance upgrading your Protean system please contact the
support team who will be able to assist. The installation files for this version
can be found here - |nstall files
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