
 

Protean 7.4 MR4.9 Release Notes 

 
Overview 

Protean 7.4 Maintenance release 4.9 includes new bug fixes for the desktop, mobile and the Sales 

app. 

 

Desktop 

Bug Fixes 

• F6682 - Service Types changing on job automatically 

• F6681 - Error 3021 – No Current record adding Job Session 

•  
 
Mobile 

Bug Fixes 

• F6677 - Identical parts with differing prices merge when synced 

• F6666 - Large part Qty turns into Scientific notation which breaks app 

 
Sales App 

• F6593 - Sites & Contacts in Opportunities don't Update Correctly 
 

 
Contact Information 

If you have any questions or want to find out more about the items in this Protean release please 

contact the support team via live web chat on support.proteansoftware.com, email 

support@proteansoftware.co.uk or call 02476710310 

 

 
If you require assistance upgrading your Protean system please contact the support team who 

will assist. The installation files for this version can be found here - 

https://support.proteansoftware.com/home/download-capture/ 
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