Protean 7.4 MR4.7 Release Notes

Overview

Protean 7.4 Maintenance release 4.7 includes new bug fixes for the desktop, mobile and
customer web.

Desktop

Bug Fixes

e Positioning of pop-up forms not appearing in the correct position based on display
setup

e 6658 - Error 91 Adding Equip to Job if Inv Acc is Lease Company
e Excessive flickering on Job form

e 6659 - Error: 451 When previewing an invoice

e 6661 - Further Work Errors - Text appearing from other jobs

e Serial No form not appearing in the correct place when trying to display on no
primary screen

e 6662 - Error 438 Changing Site on Equipment

e 6657 - Import Sales Invoice Balance Routine - Error 13 - Type Mismatch & Adding
‘Sales Receipt on Account’ and ‘Sales Credit’ Transactions to Analysis

e Speed Issues with Job form

Enhancements

e Unlock code no longer required to make license changes

Mobile

Bug Fixes
e Adding a part to further work on a multi equip job via the PDA
e 3rd party barcode scanner has deprecated and cannot be used
e Using date button on StartTravel screen crashes app on Android 14

Sales App

Enhancements
e 3528 - Status to show as Won instead of Closed
e 3530 - Probability % to be a dropdown

Contact Information

If you have any questions or want to find out more about the items in this Protean release please
contact the support team via live web chat on support.proteansoftware.com, email
support@proteansoftware.co.uk or call 02476710310

If you require assistance upgrading your Protean system please contact the support team who
will assist. The installation files for this version can be found here -
https: //support. proteansoftware.com/home/download-capture/
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