
 

Protean 7.4 Maintenance release 3 

 

Bug fixes 

 

Desktop application 

 ActiveX Server Error - Profit Analysis doesn't start 
 Can't manually add service parts to single equipment job 
 Cannot add new customer tax code 
 Carriage returns in “ToDo” when making changes to jobs. 
 Error 'Cannot insert the value NULL into column 'PriceUsedFC' when creating new 

Job Stock Issue 
 Error 2579 Matching GRN line with more than 255 characters 
 Error 91 when creating a copy of a MC 
 Importing templates crashes MSAccess 
 Reference shows incorrect job when posting to Sage 200c 
 Service dates not updated for replacement Equipment 
 Error: Stock - (Error 2176) The setting for this property is too long 
 Uncompleting Off Hire Inspection Job changes Equip Status to Inspect 
 Unspecified Error -2147467259 - Out of Memory when Completing Job with lots of 

Equipment 
 When a price is updated, the foreign value doesn't get updated 

 

Mobile application 

 
 Activity font is white along with the background so text isn't visible 

Activity descriptions font is white along with the background so text isn't visible. Happens 
on Android 6 device’s. 
 

 Auto Capitalise does not work on mobiles 
 Double tapping 'Search' on Find Part screen causes search issues 
 Ensure that remaining SyncIssues for activities that have no related transaction are 

removed from SyncIssues 
 Equip/Job date attribute when synced with empty value causes 'beginning of time' 

value to appear 
 

 Error: java.lang.StringIndexOutOfBoundsException: String index out of range: -1 
 Unknown characters being added to EditText 
 Job - Search error with empty Jobs list 



 

 'Inspection O/S' is in red even though no inspection is assigned to visit 
 Further Work is removed for equipment put in 'Not Done' 
 Sync error when syncing job with replacement equipment 
 Equipment and Job attributes Access Rights not working correctly 
 Equipment Search Function doesn’t work 

Equipment marked as done, but when you search for equipment within the job it doesn’t 
pull through the equipment. 
 

 Search Criteria not working with date change 
 
 
System changes 

 

 Ability to export Android DB to a local device location that is easily accessible by 
device administrators 

 Allow setting of 'Accounts Payable' & ‘Accounts Receivable’ account when posting 
purchase invoices and credits to QuickBooks 

 New Setting for 'QuickBooks Alternate Exempt Tax Code' 
 Use QuickBooks 'Alternate Exempt Tax Code' when posting Invoices and Credits 
 New setting to decide if invoice account should remain as lease company 

 

 


