
Protean FSM 7.4 MR2 Release Notes      Bugs Fixed 

 

Desktop 

 Unable to invoice a job when misc lines are over 255 characters long 
 Can’t change a job type when customer set to ‘Order No Required’ 
 Job reverts to ‘Awaiting Details’ rather than ‘Further Work Required’ 
 Create copy button on Maint Contract copies ‘Created By’ name 
 Maint Contract not linked to job when lease company involved 
 Stock Parts Import – did not support used & refurbed stock states 
 ‘Further Work Required’ status not showing correctly on jobs 
 Emailing inspections duplicating on PDF output 
 On Hire Invoicing Preview report a large total appears as ‘####’ 
 Job due date not calculating correctly if working 24 hour day 
 Hire Global Enquiry – not showing all results if filtering by Customer 
 Issue with Sales Opportunity Global Enquiry form 
 Can’t create invoices if the invoice reprint screen is left open 
 Contract overlaps are allowed if one contract is terminated 

 

Mobile Engineer App 

 Problem selecting a serial numbered part if added by office but not issued 
 Error if >1000 items of equipment on a site 
 Equipment attributes & parts not syncing back to office in certain circumstances 
 Timeouts uploading attachments 
 Background location collection update for Android 11 
 Activities crashing due to using incorrect themes 
 Job sheet layout not correct when using serial numbered parts 
 Selecting ‘Payment Collected’ caused error 

 

Mobile Sales App 

 Ability to select a Site Address as an Invoice Address 

 

Web Portal 

 Equipment First Time Fix report does not include multi-equipment jobs 
 Inspections being displayed before selected start date 
 Job list filter layout display issues 


