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1 What is Protean Intelligence?

Protean intelligence is a graphical dashboard tool, giving you access to charts and KPI’s to
help you manage your business more effectively.

It is powered by Microsoft Power Bl, where your data is securely channeled to the Microsoft
cloud making this data available across a multitude of platforms.

1.1 How do | gain access to it?

In the first instance you should initially check with the support team as this enhancement
may need to be installed onto your server where you will also be supplied with log in details.

Email: support@proteansoftware.co.uk

If you already have this functionality including the user account details, then the system can
be accessed via several methods.

Note: In all cases ensure that are signing into the Microsoft Power Bl service using the
account details supplied by Protean, not your normal work account.

1.1.1 Accessing via your browser
Any modern web browser will support access to Protean Intelligence, to do this browse to

app.powerbi.com

1.1.1 Accessing via the Protean front end

From the office system, there is a shortcut to the web browser version. To access this, click
onto the reports drop down and select Protean Intelligence.

= Protean - Protean

File Home Systermn

FEISREE PR ERE P BEsH]F0 aB

Customers Suppliers  Stock Purchases Sales Invoices Equipment Hire Maintenance Jobs Plannerboard Tasks Inbox Reports Windows Help Log Exit

- - - - - - - - - - off

: 3 " Protean Intelligence
i =\ Job visit Reports

C’ Profit Analysis

You will then be directed to the Power Bl website.
1.1.2 Accessing via a mobile device

Any modern mobile device will be able to access the Power Bl service using its web browser
but for the best experience it would be recommended to access the data using the Power Bl
app found on the Google Play Store, Apple App Store or Microsoft Store.
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From within the relevant app store, search for Microsoft Power Bl

Once the app is installed, simply sign in using the account details supplied by Protean.

/ \

Google Play
17:21 B 2% G0 - i <D4l
& powerbi Q 9O
nl Mlcrosoft Power Bl Install
' Microsoft Corporation haliSan G
€ llome  Cerig Drsnsnmer:  Produdivy Dess H5eech R
47% M+
20K reviews Downloads PEGI3 ®
orn s st o
Business information, in one pla

Monitor your business, explore your data and collaborate with your
colleagues

Free

\ Microsoft Power Bl

‘ l ."l' ‘ Business data analytics GET

D Fhokkk

e a4 # 9 & v @
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2 Basic Navigation

2.1 The Home Screen

When you access Protean Intelligence for the first time, you will find the home screen to be
rather blank. You will have not set favourite reports or accessed any recent items, so the
central section of the screen may not display a great deal of content.

Note: As you start to use the system and build content, the central area of the screen
will adapt to display items you use most often. Notice that the full menu options
can be accessed by clicking onto the three bars below the Power Bl wording.

Each customer is issued with their own Workspace, it is here that you are able to access
report data and go onto customize your own dashboards.

= O X
Wil Power BI x 4+
< C @ app.powerbicom/home * 0@ :
Good afternoon, Richard

' Home
W Favorites 2 Favorites + frequents
(O Recent > bre
B apps Q
£ Shared with me Protean Intelligence My workspace
[3 Leamn at Report = Workspace
1 Workspaces @)

Vi v Recents Seeall

My workspace Protean Intelligence
Last accessed: 3 minutes ago Last accessed: 4 months age

3 Workspace ahl Report

2.2 Accessing & Interrogating your report data

To access the Protean Intelligence report, go into your Workspace

il Power gl X+
<« c
i1 Power Bl Home
- My workspace \ard
1 Home
Q search

3¢ Favorites >

Workspaces
@ > .
© Recent ° Implementation c :
ER Apps ‘
A Shared with me workspace
[ Learn

Workspace

i

Workspaces G(

My werkspace v
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The Workspace will be named after your company, this is the area where you can draw
data, design your own custom dashboards and even create your own reports!

Initially, there will be two entries within here, however this will build depending on your use of
the system, to access the report click on Protean Intelligence where the type is Report.

il PowerBI X +

& c @ app.powerbi.com/groups/e381698b-15a8-44d5-9c12-a8124b82d132/list/dashboards

iii  Power Bl Protean Training

Protean Training

0 Home
3¢ Favorites > -+ MNew
@® Recent >
All Content Datasets + dataflows
B Apps
A Shared with me Name Type Owner Refreshed
I3 Learn u Protean Intelligence ¢ Report Protean Training 6/4/20, 2:41:44 PM
& Workspaces > E Protean Intelligence Dataset Protean Training 6/4/20, 2:41:44 PM
Protean Training ~

At this point the Report will load drawing live data from your Protean database.

Pages X
Home
A
Main ear Depot (v
2019 ~ Al ~
Jobs
Job Revenue Hire Revenue Maintenance Revenue Sales Order Revenue

Stock and OP

Maintenance

£1.38M £838.95K £101.21K  £10.33M

CRM
90K £80K
Customer Locations e
£140K £80K ook
Equipment Locations . .
3 2 e70k H H
2 c1o0k 2 £ za0k 2 0
£ £120¢ : z 2 £10w
Other Reports 3 2 oo 5 H
2 &
£20K
£50K
Test £100K VAN S
£40K 0K £05M
Month¥ear MonthYear MonthYear MonthYear
£2.0
Hire
2 £15M Job
T £1.0M
- I . . . . l .
£00M Sales Order
201901 201 2019-03  2019-04 201905 201 7 201908 9 201910 201911 2019-12
Monthear

From the left hand side, you should notice a series of pages that you can browse through
which cover the main revenue streams seen in the Protean system, with a few extras, for
example there’s customer location mapping and an equipment location hear map too!
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2.2.1 Applying Filters

As you click through the various pages of the report you will notice how the Visuals are
interactive. For example, if you were to click onto a Job Type on the Jobs Summary page, it
will filter the other charts seen within the same screen.

You can also apply filters to the data by using the options that are present in the top right of
the screen. These values are straight from your Protean database.

Depot JobGroup JobCat JobType
JOBS SUMMARY noov v m v s
2 [ V¥ E
Live Job Status @ Jobs Logged .
15 3 Y Hire
E e off Servic
z POl
) B2
g w0 € Quote
2 &, Quoted Repair
5
5 201911 201812 2020 W Service
- ~ Warranty
ERE Warranty NC
= Work In Progress 1
W
0 " 5K
T N S e Z
& S g
w0 o g
& ? o v
s '*' D
Status 2019-07 2013-08 2019-09 2019-10 2019-11 2019-12 2020-01 2020-02 2020-03 2020-04 2020-05 2020-06
Engineer Utilisation % @ Total Service Costs @
20% @ CurYTOTotCost @ PrevYTDTotCost
c 15% £ e I
2 o 3w u
2 un Jui Aug  Sep  Oct MNov Dec Jan  Feb  Mar  Apr  May
=
5%
I I Total Service Revenue @
0% || . - — @ Frevious YTD Revenue @ Cument YTD Revenue
& & o \3 e A %) ST
5 @. o & N \““ @ @ m (a »3 o n ) ; £1.000
Wt e x,? '\‘SVL\D o K o (3-" ’\‘ @ @ @ @ @ @ @ @ @ \W H
o 0P s ‘N’ & o g 0
L z
& 0 = W
J J Aug  Sep Ot Nov D Jan b M: Apr May

Employee

To remove these filters and effectively reset the display, simply use the Eraser icon

=1l

JohType &

Clear selections

Service

(Blank)
Asset Work
Call Qut
L Off Hire
One off Service
PO
Quote
Quoted Repair
20C W Service
Warranty

LI R AT

Note: Applying filters does not affect the data or system experience for users in any
way, the changes you are applying here only apply to your Protean Intelligence
user account.
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2.2.2 Using the Drill Down options

Certain charts allow you to use what is known as the Drill Down options. The idea here is
that you can select an item of data in a chart then look further into what makes up the
summary content seen at the highest level.

This can be demonstrated on the Maintenance page on the Maintenance Contract Profit
& Loss visual.

By hovering over the visual and if drill mode is enabled for that chart, you will be presented

with a series of options to drill further into the data. Without drilling in, we can here that the
values are simply summarised by month.

Drill Mode is on: Click a data point to drill

Maintenance Contract Profit @ || 4~ = [0 ®
£1,000
= £500
S
o
2020-03 2020-06 2020-04
LedgerMonthYear

If you then click onto a month in this chart, it will automatically drill down into the types of
maintenance contracts that make up the summarised total.

Maintenance Contract Profit ‘° Pl T ®

£500

£400

~ £300
°
e

o £200

£0

2020-04 Pay as 2020-04 Fully 2020-04 Gold 2020-04 Silver
You Go Comprehensive

LedgerMonthYear Description

You can then return to the higher level by using the Up arrow to return.
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2.2.3 Extracting Data from your Protean Intelligence Report

There are various output options for retrieving data from your Protean Intelligence reports,
ranging from simply taking copies of the visuals to looking into the raw data ‘behind the
scenes’.

2.2.3.1 Print output options

Within the top section of the report, there is an option to Export, by clicking here you are
presented with a series of further output options.

Note: By selecting one of the Export options from this menu, the system will generate
content for all pages in this report not just the current one selected.

il Protean Intelligence - Power Bl X +

& C 8 app.powerbi.com/groups/e381698b-15a8-44d5-9c12-a8124b82d132/reports/d73a9173-fd92-475a-bc3e-2eaab5k

Power Bl Protean Training > Protean Intelligence

Pages — Export & Share [ Subscribe [ Comments &5 Share to Teams 3

@ PowerPoint
{0 Home Pages
PDF
3¢ Favorites >
Home — .
= Print
@ Recent > . ' D
Main
A JOBS
B Pps Jobs
£ Shared with me
Stock and OP Live Job Status G
[P

Learn ) 15
Maintenance .
wn

2.2.3.2 Viewing the data behind a Visual

If you wish to see the raw data behind a visualisation, you can do this by clicking onto the
three dots.

Maintenance Contract by Sta' =~ O Y

5

|E| Add a comment

ﬁ Share to Teams

Quo... 1 (6.
] ?["”5]‘ — ShortDesc [\ Export data
B )
® Active El'p Show as a table
®Completec =1 spotlight
Compl.. ® Entry 1% Sort descendin
P! 9
2 (o

b ®Quoted 1% Sort ascending

@ Terminatec Sort by ¥
Active |
11 (58.75%)
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You will then be presented with the original visualisation in the top half of the screen but the
bottom will display the actual values.

ShortDesc Mo of Contracts

w
Active 11
Completed 2
Entry 1
Quoted 1
Terminated 1

To return to the original screen, use the Back to Report option.

< Back to report MAINTEMAMNCE CONTRACT BY STATUS

2.2.3.3 Exporting the data behind a Visual

As well as viewing the raw data behind a visualisation, you can also export this data.

Maintenance Contract by Sta' = DY E

E Add a comment

Qua... 1 (B....) ™, B Share to Teams

.ligtrbi ShortDesc [ Export data
@ Active E‘o Show as a table
®Completec = spotlight
Compl.. ___ ®Entry 1I Sort descending

2 (e
) ®Quoted |4 Sort ascending

@ Terminatec Sart by »

Active )
11 (68.75%)

When selecting this function you will then be given the option to download a file using Excel
or CSV.

File format:

xlsx (Excel 150,000-row max) “

Xlsx (Excel 150,000-row max)

L5v (30,000-row max)

© 2020 - Protean Software Version 1.0
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3 Customising ‘My Protean Intelligence’

Whilst it is possible to make use of the data in its standard form using the report pre-
configured by Protean, Microsoft Power Bl comes with a whole host of features to make your
data even more relevant and accessible. This can be achieved by configuring dashboards
and setting up alerts.

3.1 Creating your own dashboards

You can create your own dashboards to make your data more relevant to the various teams
across your business or to simply tailor the system to the areas that you are most interested
in. Dashboards are configurable areas which draw content from the reports present in your
workspace.

A new dashboard can be created from a report. To do this, simply click the Pin icon found
in the top right-hand corner of a Visual.

Pin visual

Hire Contract Status s MDY E@

Termi.. 1(10%)

Entry
1(1.]

HireContractStatusT...
@ Active

@ Awaiting Despat...
@ Entry

- @ Terminated
Awaitl... -
2.
Lctive
o (60%)

When you select this option, you will then be asked to specify whether this should be added
to an existing dashboard or if you wish to create a new one. In the example below a new
dashboard is being created called ‘My Protean Intelligence’

© 2020 - Protean Software Version 1.0
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Pin to dashboard

) Select an existing dashboard or create a new one.
Hire Contract Status
Where would you like to pin to?

HireCon...

® Active ® New dashboard
@ Lwaiti...

®Entry Dashboard name

|My Protean Intel |igence|

Pin Cancel

After pinning this visual, the window will disappear but it has been saved! It is possible to edit
this new dashboard further and it can be accessed via two methods. It is possible to jump to
the new dashboard by using the pop-up message that appears in the top right of the screen

;? Pinned to dashboard X

The wvisualization has been pinned to your dashboard.
You can now create a phone view to optimize your
dashboard for mobile phones as well.

Create phone view Go to dashboard

Alternatively, you can access the dashboard by heading back in to your workspace area,
where a new item will have appeared.

Mame Type Cwner Refrashed
E My Protean Intelligence Dashboard Protean Training —
u Protean Intelligence Report Protean Training 6/4/20, 2:41:44 PM
E Protean Intelligence Dataset Protean Training 6/4/20, 2:41:44 PM

Simply, click onto the new Dashboard and you should be presented with any charts that you
have pinned to this dashboard.

© 2020 - Protean Software Version 1.0
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It should be noted that the dashboards do in fact look very similar to the reports, but
dashboards are generally the area where users should be consuming data that is relevant to
them.

The tiles shown in the dashboard can be easily moved around and positioned on screen,
including edits to the size, which is similar to editing an image. This is achieved by pulling
the arrow down from the bottom right hand corner of the visual.

Basis edits to the tiles can be made by hovering the mouse over it, where three dots should
appear in the top right hand corner, presenting you with the following options.

Hire Contract Status

[=1 Add a comment

fﬁ Share to Teams

Ik Copy visual as image

HireContractStatusText
® Active Jdli Go to report

@ Awaiting Despatch E2 Open in focus mode

® Entry 0
Export to .cs
@ Terminated = B
£ Edit details
Active 6 (50%) 57 Pin tile

]E Delete file

If you choose to add further visuals to your dashboard, the tiles will automatically place
themselves alongside each other. They can of course then be edited by going into the
dashboard itself.

There is no limit to the number of dashboards you can create, so by using this method, the
content of the Protean Intelligence report can be made more accessible and relevant to
various users across your business.

Note: Dashboard phone views do not differ from what is displayed on a PC, the view is
just a tool to give you an idea of what it would look like but bear in mind that
Power Bl is a cross platform system.

3.1.1 Viewing your dashboard information

If you regularly use the same dashboards, you can speed up access to these by using the
Favourite option — your dashboard will then display on the home screen when you first login
in.

=¢ Favorite

© 2020 - Protean Software Version 1.0
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You may also wish to create a specific dashboard that may be useful to be displayed on a
large screen monitor. To do this, go into your dashboard and use the Full Screen buttons to
maximise the display. This can be closed by using Esc.

/Q Search

Enter Full Screen Mode

Note: It is not possible to use Full Screen mode in a report — this option is only
available within the dashboard screens

3.2 Importing Excel Workbook Data

Simple workbook data can be imported into Protean Intelligence, the benefit here is that you
can then combine data from another source into your existing dashboards.

To do this, head into your workspace and select the +New menu button.

Select Upload a File

+ New v~ Click on Local File

Report
ol Visualize your data
@ Paginated Report

Build a paginated report

Dashboard
Build a single-page data stary

Local File

Dataset
Create a dataset to use in a report

Browse your PC for the file you wish to upload
Dataflow

Prep, clean, and transform data

Streaming dataset
Build visuals from real-time data

— Upload afile
Open a .pbix, .rdl, xlsx, or .csv in Po...

© 2020 - Protean Software Version 1.0
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At this point, select to Upload your Excel File to Power Bl

Upload your Excel file to Power Bl

Bring your Excel file into Power Bl to view and interact with
it just as you would in Excel Online. Pin ranges to

dashboards.

Upload A

Once uploaded, you will be returned to your workspace with a new item in the list. The new

item will be categorised with a type of Workbook.

The content of this workbook can now be used in the various dashboards that you may have
already configured. To add the Workbook to one of your dashboards, open it by clicking onto

its name in the workspace area.

Highlight the content that you wish to Pin, then click the Pin button in the top right hand

corner.

Excel Online |  Edit~ o

A ] © D E F G H ) K L M N o P Q R s
1 [customer Addressl  Address2 Addrass3 Post Codel
2 |Protean Software Ltd _Elliott Court Herald Avenue Coventry CVS5 6UB

You will then need to specify which dashboard this should be added to

The custom file can then be seen within the selected dashboard.

Hire Contract Status Maintenance Contract by Status

Quoted 1(6.25%) —,

ShortDesc
@ Active

HireContractStatusText 1625%)

® Active
@ Completed
@ Awaiting Despatch
®Entry
® Entry -
2(12.) ®Quoted
@ Terminated
®Terminated
- Active 6 (60%)
Active 11 (68.75%) —
Customer Records, Sheet1
ALEZ
Customer Address1 Address2 Address3 Post Code

Protean Software Ltd  Elliott Court Herald Avenue Coventry CV56UB
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4 Creating your own reports

4.1 Overview, help and support

As part your Protean Intelligence log in, you have the flexibility to create your own reports to
draw data from your own Protean system.

This guide aims to provide a basic introduction to this area but please note that Power Bl is a
very complex and powerful system. It is well supported with many help guides found online,
the majority of which can be found here:

https://docs.microsoft.com/en-us/power-bi/

4.2 Adding a new report
To create a new report, first enter your workspace and select the +New menu

Next select Report

:::  Power Bl Protean Training

Protean Training

{1t Home
3¢ Favorites > —+ New v
(O Recent > I Report
Ml visualize your data
H Apps )
o Paginated Report
R Shared with me Build a paginated report
Dashboard
[¢ Learn Build a single-page data story
Dataset
I
= Workspaces . o Create a dataset to use in a report
Protean Training W - Dataflow

Drmarm ~laam amd framcfarm Aadn

You will then be asked to specify the dataset that you wish to use, select the entry called
Protean Intelligence then Create

© 2020 - Protean Software Version 1.0
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This presents you with a blank page, from which you can start to build in various
visualisations.

Below is an overview of the commonly used features.

F - Read: Acbil t B el AT Teat b G Shap = B = tions » () Refres h [ Duplicote thi (=]
F i hy |
o H = g . . . .
o Types of Jobs Logged over the last 30 days 7 Filters = > | Visualizations ? | Feids
% Favorites Search EMEMEN sea
P P O bABE i e .
© Recen [
o ¥ @ 9 H
I — u]
P Apps Cox QB E= ,
. JobType s (Al vEEE-fH =
o Shared with me @ Call Out EType B |
3 Leam 2 ! . 5 . T @ 1
= Legend 0
20
& workspaces > Add data fields here u
Details -
Protean Training a )
lobType 0
ashboard 1
Dashboards Valugs ]
My Protean Intellige... . 1 Count of JabType U
u|
L - o || days v Tooltips
Reports ]
B Inchude today Add data fields here o
Protean Intelligence o
Drill through
Workbooks -repo -
Add data fields here i ]
Customer Records Off O— =
|
Datasets Fifters on this page Keep all filters 3
On —@
Protean Intelligence Add data fields here ]
-thro |
Dataflows 0
Fitters on all pages 0
3 . Adld data fields here =
|
A Getdata Page 1
- 2 [l O

1) The File menu — used to save the report

2) Learn — There is a whole host of learning material that will find useful for getting to
grips with Power BI

3) Page Name — Right click here to edit the name of the page or click the + button to
add a new one.

4) Visualisation — An example visualisation, it is currently selected meaning the options
on the right-hand side are affecting it.

5) Filters — This section controls the filters active on the selected visualisation, but can
also be used to control filters on the entire page

6) Visualisation settings — The top section denotes the type of visualisation to use,
below that you have options to control the Fields in use and the Format

7) Fields —these fields are drawn from your Protean data source, the various areas
should look familiar.

For further help on report writing — please visit https://docs.microsoft.com/en-us/power-bi/

© 2020 - Protean Software Version 1.0
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Once a report is created it will be saved in your workspace. You are then free to pin content
from your report into your dashboards which of course may combine content from the
Protean Intelligence standard offering.

=

m
=)
(=]
i

u My Report

If you wish to make further changes to this report once it has been saved, you can do so by
clicking onto it from within your workspace. Once you have entered your new report, use the
three dots at the top of the screen and use the Edit button.

Pages — Export ~ | Share [ Subscribe [*] Comments &5 Share to Teams ¢ Favorite

& Edit
Pages X
By Save a copy
Home & Analyze in Excel
Main P Embed >
% Pi i
Jobs 52 Pin alive Page
Average of ResponseTime ® o View related
Stock and OP
»» Usage metrics
hdzintenanra
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5 FAQ’s

The Home Screen is blank — note that Power Bl automatically configures the home screen
to show you areas that you use most, use the menu button in the top left to access your
work space

No Content in my workspace — Check the account details that you have used to sign in, if
you already have a Microsoft 365 account you may not be using your
@proteanintelligence.co.uk user

Visuals are Showing Blank — You may not use this area of Protean meaning there is no
data to return

Unable to show this visual — If the visualisations are unable to display values, then the
Power Bl Gateway is not able to access your Protean database, this should be reported to IT
in the first instance.

Revenue streams on Home Page - If the values are on the home screen do not appear
correct or a blank, check that you period settings are correct in Protean

Some options differ from this document — Ensure that the New look on settings are
enabled at the top of the screen
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