Pretean
Setware

Protean 7.3 — Engineer PDA
User Guide




Protean 7.3 — Engineer PDA User Guide

Contents
To1 =11 BT gL BT {0 o USRS 9
Downloading and installing the MOobile @pP......cocviiiieiiiiii e s 9
FA o] o Tor= Yo T T AU« TSP 9
Lo =4 4 o V=N Y o T OO 10
(0T =f =41 V=T o N 10
0T o =41 0 =4 o 11 | RN 11
=TT =T 0T N 12
JODS e e 12
o Tl I3 [T 4= 1 o] « FO R STRRRO R 14
JOD AETQIIS ..t 14
S ettt ettt n e st n e s r e reeneen 15
Lo N 15
o U1 o JO USRI 16
[ 1] o] VTR 18
ST NMOTES ...t e 19
F Yool =T o 41T TN o] « TS SPPRN 19
SEArT LraVel (OPTIONAI) ..o cereee ettt e et e e et e e e s etbe e e e s bbeeeeeabaeeeseabaeeessseeesansreeesnnseeas 19
CANCEIETAVEL ...t 19
ATTIVE ON SITE ittt e 20
(@00 g o1 1] AT a7 =4 T3 Lo o TP SRRSOt 21
SiNGIE EQUIPMENT JODS ..eeiiiiieeeee e e e e e e e e bbb e e e e e s eeabbbaeeeaeessennssaeseeeeesennsnnns 21
LA7 0T G R1=T o SRS 21
1] o To 10| OO POTOPROPOPROPRPPTNE 23
P IS e e e s 23
Vo Lo g~ 2= Y U RN 24
] o PP 25
o [ 1« OO PPP PP PO 26
VT o =Y o IO 1o T g T=T o o o 13 27
LAY 0T Q8 1= o SRS 27
1] oo 10| OO RTOPROPOPROPRPPTOS 28
o TP PT TP 29
Equip on MUlti-eqUIPMENT JODS ....cooeeiee e e s e e e nae e 29
[0=T o o] o FOU T T T T TP 30



Parts on MUti-EQUIPMENT JODS ..ccouuiiiiiiiiiieeiee ettt ettt et st st esb e s ba e e saaeesaree s 33
PartS oo e e 33
Misc items on MUlti-eqQUIPMENT JODS ...coiuiiiiiiiiiiit ettt s be e e saaeesanee s 34
IVIISC ettt e s b e e s ra e 34
Adding Misc items to job and assigning them to equipment ........cccocvviiiiniiinieece e 34
Adding Misc items directly to pieces of eqUIPMENT.......cccoeviiiriiiiiiieiie e 34

Y70 1 ] i PSR 35
CrEatiNg @ NEW JOD ..uuii ittt et e et e e e e bt e e e e e tae e e s abeeeeebbeeessabaeeesasseeeeesreeesansaeeesnsseeas 36
o U1 o]0 01=] 4 L AP 37
SEArChING fOr EQUIPIMENT ..cciiiiiiieeciiee ettt ettt e e et e e e eba e e e s eabae e e sbbeeeesabaeeessbeeeesssaeeeansreeesnnseeas 37
Fa¥e (o [T aY = Lo TN T 10 0= | RPN 37
o [T oY= oTo TUTT o] o 0 1= o SO PRSI 38
ALETTIDULES. ..t 39
VIBWING ATEIOULES ..oeeiriee et et e e e e e ebae e e s etbeeeesbreeeeeaaeeeeensseeesanseeeeannns 39
AdAING AEEMDULES ..oveiieiiee ettt e te e e e etbre e e e tbe e e e ebae e e setbeeeesbreeeeenbaeeesnssraeessseeesanses 39

LT o X0t o 13N 41
Lo T o] a1 ] o L= o1 f o 13N 41
(@foT g o1 [=] AT oY =4 To] o T T 0 1Y o= o1 o) o SRRSOt 41
Selecting or adding @an INSPECLION ..cccceiiiiiiiee e e e e e e e e et rrre e e e e e e seennbseeeeeeeseennnnnnns 42
Entering responses to INSPECtioN CHECKS .........uvviiiieiiiiciiieeee et e e e e e e arrae e e e e s 42
Completing an equIiPMENt INSPECTION ......uiiiiiii i e e e e e e erre e e e e e s s enarreeeeeeessennnnnnns 43
YT T L PPt 44
- [o [T = a W e 0 [SET L= PR 45
Replying, forwarding and deleting @ MESSAZE......cccvcviiiiiciiii e aaee e e 46
Creating @ NEW IMBSSAE ....ceiuiiiiieeie e ettt et e e e e sttt e e e e s s st tae e e e e s s sssabbbreeeeeesssssbabeeeasessassssseaeeesssnsnssnnes 48
PRIas@hO0K. ..o e e e e 48
Adding Text t0 the PhrasebOOK ..........cii i e e s e e s e e e s s neeeeeeanes 48
Selecting or editing an eXiStiNg PRrase........uiiiiiiiiiiciee e e e e e e s s neeeas 49

) (0o TPV 49
)Y o [ PPNt 50
THMESNEEES . st s e st s r e st b s r e s s r e s sre e e s re e saeesaeesaeesnee e 51
(0o 70101 o] L= a1 ¥ = TR A [ T=T] 1 =T S 51

8 foTo AT g Y= a =T oo J S 52
Troubleshooting/USEUI INTO .......ccuiiiiiiceceee ettt ettt st este e etaeeateeaneeaaeeane e 53
(00T 0 o 1T o £V 1Y PP PPPPPPNt 53



Protean 7.3 — Engineer PDA User Guide

RESET Database. ...c..eeiieiieiieieeiee ettt bbbttt st she e she e st sheesaeesaeesaneeas 54
Y= ool = o OO TPV PU RSP 54
(o] {ol =) o o HORUT PSP PPPPPPPTPN 55
(61T o - - IR TSPV P USSP 56



Main Menu

Welcome John

5y S )
x You have 2 outstandi
You have 1 new mess;

; Stock updated, Wed 1

@ Sync last run, Wed 11

7 Next Timesheet, Wed

User Name PIN

terprises
M1 and A1(M)

¢Hartlepool
%

Tees 9oMiddlesbrough

Hull
o
Grimsby.
=T

Louth

Nottingham
o
King's L

Leicester
Peterborough
o

anN>0ID

o

(N

Microsoft Partnef

InSeperdert M amre Vordor ISV



Protean 7.3 — Engineer PDA User Guide

Contents
[a I = LI Ta T I <] U]« RO SRR 9
Downloading and installing the MODbIlE @PP.....cc.ueieiiiiie e et eeareeeeeanns 9
APPIICATION SETUP «oeecuiteii ettt ettt et e et e et e e e st e e e e e bae e e eeabeee e e bbeeeeeabaeeesesbaeeessbeseeensseeesnsraeeesansnes 9
L0 T = o L= Yo 1SRN 10
[0 o =4 1 T~ T TN 10
[0 o =41 0= 0 1 N 11
=TT T =T o N 12
JOBIS et 12
o Tol T [ g = 1§ o] TSRS 14
JOD dELAIIS ..o e 14
1 (PPN 15
Lo PR 15
o T 1« T PSP UPTUPPPTPRNN 16
[T o] oY PO S PPTPUPPPTPRNN 18
ST NMOTES. .. e sa e e 19
Yoot =T o1 T a3 I [o] o USRS 19
Y [l =1L I (o] o 4 o o - ) IS 19
L0 1ol I Y TP TP 19
ATTIVE ON SITE ..ttt st s a e b 20
(070001 0] L= a1 Y= 15 o ] 1S 21
Single eqUIPMENT JODS ........coooiiee e e e ae e e e rnra e e e s naeeeeeanes 21
{140 Q1= o o S 21
1] o To 10| USSR S SR 23
P IS e 23



Y] o PPN 25
o T « T PP PPP PP 26
MUItI-QUIPMENT JODS.......coiiiiiiie et be e st e e sae e e sabeesabeesabeeeaes 27
LV o] Q2 T=T oo o AR OOt 27
1] oo 10| S S USSP USSR PRN 28
IVIISC 1ttt b e s b e s s a e e e s ra e e 29
EqUip on MUR-QUIPMENT JODS ...eeiiiieicce et etbre e e s are e e e etreeeeearaeeeeas 29
0= 0 To ] o O PP 30

(o U1 o JO P TP 32
Parts on MUIti-EQUIPMENT JODS ....ueiiiiiieicieee ettt et eetre e e e ebr e e e s eabeeeesabeeeesanreeeeearseeenas 33
PaS o e e 33
Misc items on MUlti-eQUIPMENT JODS ......oiiiiii et e e e e s etre e e e ebaeeesearaeeeean 34
] o 34
Adding Misc items to job and assigning them to eqUIPMENT ........ccocvvieiiiiiiie e 34
Adding Misc items directly to pieces of EQUIPMENT.........cccviieiiiiieeecieee et eerre e e ereee e 34

NY7={a IO ] PR RO RO RRROP 35
Creating @ NEW JOD . .uuiiiiiii et e e e e e st e e e e e e e e sttt aa e e e e e e s e nbbaaeeaeeeseaassaaeeaaeeeannnnnnnns 36
o 0T o] 01011 0 L N 37
SEAICHING fOF EQUIPIMENT ...eiieitreee ettt ecttee et eette e e e eette e e e etbe e e e e etbeeeestbeeeesabaeeesesbaeeessbeeeessseeeeesseneessreeas 37
WiV (o [T oY= oo TN T T2 0] | PSRRI 37
o T oY= oto TUTT o] o a = o SO PUP 38
ATETIDUTES. .. res 39
VAN g Ted L g1 o TV YRS PUPPPNE 39
Vo Lo g~ Y g oYU YRR 39

[ a1 o =Tot A o] o 1 RO PP PPPPPRN 41
6T B o] o] [ Y o T=To! Lo o |- SO PP PPPT PP 41
(0o Y001 o] L= a1 oY== T o] oI T 0 T o =T ox f e o P 41
Selecting or adding @an INSPECLION ....ciiiiiiiiiiiee e e e e s e s s e e e s s rae e e e saraeessneneas 42
Entering responses to INSPECiON ChECKS .......cocuiiiiieiiie e e e e e e e sare e e 42
Completing an equiPMENt INSPECLION ......ciiiiiiee e e e s rae e e e era e e e snnneas 43

Y LTSS T LT PR 44
ST Yo g~ T 0 T=TE Y- T 45
Replying, forwarding and deleting @ MESSAZE.......cccccvviieiiiiie e e e e e e srae e 46
Creating @ NEW IMESSAZE ...iiviieiiiiieit e eeciiteee e e e e sttt e e e e s sttt et e e e e s s sttt aaeeeeessssabbbaaeeaeessssssssssaeaaesssnnssnnns 48

[ T T=] oo o RSSO 48



Protean 7.3 — Engineer PDA User Guide

Adding Text to the Phras@boOkK ............ei it st s e e 48
Selecting or editing an eXiStiNg PRIase........coovviiiiiiiiieiieeieerie ettt st saae e sbeesane 49

R o] o] P TP T ORI 49
I}V o Lo PP PPPPT PRI 50
THMESNEEES .ttt b e b e b e b e s bt e bt e b e e b e e s bt e s he e s he e s he e s b e e s bt e s be e e beenheenheenbeenreens 51
(00] 0] o] L=l a1 V= I A [ a T=T =T AU 51

Of Lo ol d T oY= s =T o« TSR 52
TroubleshOOtiNG/USEUI INFO .......iiiveieiei ettt ettt et et s ebe e etr e e sabeeeebeeeteeenanes 53
(0] a1 =Tol 11/ 1 0 ANt 53
RESEE DAtabase.....ccueiiiiiiiiiiiiee e e 54
Y= ool = 4 o ] OO TP TP PP TP 54
(o] (ol o] o J OO PPPPRRPRt 55
C1EAN AT .ttt st e a e s r st r e st ene e 56



Install and setup

Downloading and installing the mobile app
Before use, the protean app must be downloaded and installed on the android device. To do this:-

. 1. Open the web browser on the device and go to the webserver
s IP address followed by /ProteanPDA/Client (e.g.
tean 192.168.0.113/ProteanPDA/Client).
Protean 7.2 Engineer Client Installer . ) .
2. You will then be presented with the following screen; tap the
Instructi . .
netuetions ‘Download’ button. Once the download has completed click on the file
1. Ensure your device is set to allow non-Market . R . R . .
Aomiiosions) e hen cking Unkenown Sourees. ‘ProteanEngineerPDAClient.apk’, this can be found in the notification
2. Tap the Download button below to download the installer
file to your device. area at the top of the screen.
3. The downloaded file will then be displayed or will appear
in the Notification Bar at the top or bottom of your device.
Tap the downloaded file and then follow the prompts to
install it.
3. Click ‘Install’ then click ‘Open’. You should now be presented
Download

with the following screen and message.

© Protean Software Lid 2012-2013

**Note: the device make ask you to allow ‘non-market
applications’, follow the on screen instructions**

Application Setup
Once the application has been installed and you are presented with the screen shown on the previous
page, follow the steps below:

1. Tap ‘Protean Server Address’ and type in the webserver IP address (e.g. 192.168.0.113) and then tap
‘oK.




2. Tap ‘Advanced Server Details’
and enter the correct port number,
if you are using SSL ensure the
‘Encrypt Communications’ boxed is
192.168.0.204 ticked. Tap the back button to

oK Cancel return to the settings screen.

Protean Server Address

Click ‘Test Server

Initial Setup

Connection’ — After the connection
is tested ensure that the following
text is displayed before proceeding.

192.168.1.209

Please enter your connection details
so that you can use Protean.

il 2 = A S G S R

0K Cancel

i @ B 16 V2 1A & B O D)

3.
Protean web service was
successfully contacted.
Network Status Test Passed
Web Access Test Passed
4, Return to the settings page and tap ‘PDA Name’ and type in the

PDA Name that is unique to the user (e.g. POCKETPC_2, PDA 1 etc.)
and then tap ‘OK’.

Cancel 5. Tap ‘Company’ and select the live company and then click ‘OK’
) and return to the login screen.

Using the App

The screenshots featured below are for illustration purposes only and the button layout and appearance
may differ slightly depending on the device you are using.

Logging in

First launch the Protean App. To do this locate the Protean icon and press it once.

You will be taken to the log in screen. To identify you on the Protean system you will must log in using
your own User Name and PIN code.
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Tap the User name field to launch the on screen keyboard and enter
the details provided by your system administrator.

o
@ Protean Sync

ED.E.(_E'?.D Press the done key once complete and then use the on screen number

pad to enter your PIN.

User Name

Then press the ‘Log In” button shown at the bottom of the screen.

If you have entered an incorrect user name or password the below
warning will appear.

Log In details are incorrect.

If this happens, please confirm your User Name and PIN with your
system administrator.

If your device is unable to contact your protean server a warning will
appear in the notification bar at the top of the device screen.

Protean Application Has Failed

If this happens please check that you have the correct user name and
PIN and that your device has internet connectivity.

Once you have done so, you will be taken to the Main Menu.

Depending on the device being used, a series of additional buttons will be available at the bottom of the
screen. These will either appear on the screen itself or (as with the example shown) may be physical or

electrostatic controls located below the screen. Buttons used within the Protean app are described
below.

l The menu button will normally appear similar to one of the images to the left and can be
used to access additional options both on the log in screen and elsewhere in the app. This
is also the key the user should tap in order to logout and to exit the app.

- - The back button appears as a U-turn type arrow placed on its side and is used to navigate
back to a previous screen. This can also be used to close the on screen keyboard.

Logging out

To Log out, press the back button until you reach the main menu. Press the back button again and you
will be prompted to log out.

Log Off Protean Confirm you wish to log off and the app returns to the log in screen.

Are you sure?

Yes

11



o o P From the log in screen, press the menu button. Three additional
Exit Settings About options appear at the bottom of the screen. Tap the Exit button to
leave the app.

Automatic synchronisation will continue in the background and the device will continue to display
notifications when this occurs.

Main Menu
Once you have logged in you will see the main menu. The menu consists of 4 (or 5 if using timesheets)
options.

Jobs -The first option displays the number of jobs that are
currently outstanding. Tapping this option will take you to
the jobs screen.

Main Menu

Welcome John McClane Messages - The second options displays the number of
unread internal messages and when tapped will take you
& Youhave 2 utstanding jobs to the internal message inbox.
2 VDGR 0 M TR - Stock - The third option is used to access the Parts/Stock
enquiry screen, the option also shows the date on which
B stock updated, Wed 11-5ep-2013 the stock was last updated with information from the

Protean Server.

@ Sync last run, Wed 11-Sep-2013

3 Next Timesheet, Wed 11-Sep-2013 #7  synchronisation and also shows the date this was last carried

Sync - The fourth option is used to perform a full

out. A full synchronisation is necessary when configuration
changes that have been made on the Protean server need to

be communicated engineers devices.

Timesheet - If Timesheets are in use, the fifth option allows

the engineer to submit a timesheet for the day and displays
for what date the next timesheet is due.

Jobs

Outstanding and current jobs are shown after tapping the Jobs Icon on the home screen. All current jobs
are shown and by default are ordered by date with the earliest first. Each time a new job is received a
notification is sent to the device to alert the engineer.

12



For each job, the following information is shown:

e  Customer
* Protean Job number

M 11:06

* Site postcode (This field may instead show the Town in which
Calendar the site is located).

ABGMachneToolstd oI «  Number of items of Equipment on the job.
* Job Type

* First line of content from the ‘To Do’ section of the job

Jobs (4)

Call Out - Breakdown

On Site Mon, 9-Sep-13 09:20 (R)
S D Enterprises Job: 17377

NE6 5CC .
Call Out - Breakdown * Date job has been scheduled for

Awaiting Accept Wed, 11-Sep-13 10:00 (R) . Status
Business Exhibitions Ltd Job: 17359
CA11 0BW Equip:95048 °

Call Out - Revisit

Timing /Schedule type - This appears as a letter in brackets to
Service

AR ) TS IR PG the right of the date and time of the appointment.

Indigo Mechanical Job: 17432
CWT 5TT 2 items

Call Out - Breakdown . e . .
o (R) - Signifies a job time based on the systems Response
Accepted Wed, 11-Sep-13 16:15 (R)

Time to the report of the problem. o (S) - Signifies a job that
has been Scheduled in o (A)- Signifies a job whose time

and date have been Arranged with the customer.

Possible job statuses are:

o Awaiting accept o Accepted o En-route o On site

o) Complete

Jobs are colour coded depending on when they are due. The colour coding is as follows:

Red — Overdue, having been scheduled for a date/time in the past.
Green — The job currently being worked on.

Amber/Yellow — Due within the next hour. White

— Scheduled, but, not yet due.

By default, all current jobs are displayed, the job list can be date filters using the options at the top of the
screen.

Calendar — Allows user to choose a date and display jobs only for that date.
Today — Shows only today’s jobs. All
—Shows all current jobs.

Additional options are available by pressing the menu button. This will display a list of submenu items at
the bottom of the screen.

13



- Stock - This will take the user to the parts search screen (See
‘Stock’ section P.37).

Inbox - This will take the user to the messages inbox (See
‘Messages’ section P.34).

Jobs (4)

Calendar

ABC Machine Tools Ltd Job: 17387
CV3 6EZ 3 items.

Call Out - Breakdown

Outbox - Takes the user to the messages outbox (See

=
B . , .
Messages’ section P.34).
Outbox
 /

On Site Mon, 9-Sep-13 09:20 (R)

S D Enterprises Job: 17377
NE6 5CC
Call Out - Breakdown

Create New - Allows the user to create a new Activity, job or

Awaiting Accept Wed, 11-Sep-13 10:00 (R)

Business Exhibitions Ltd Job: 17359 4 Message
CAT1 0BW Equip:95048 d

Call Out - Revisit Create New

pervice Refresh - Causes the app to resynchronise its job data with

Awaiting Accept Wed, 11-Sep-13 12:00 (R)
the Protean server. The app will synchronise with the
Refresh Protean server at pre-defined intervals, the refresh option

Indigo Mechanical
CW7 5TT
Call Out - Breakdown

Accepted Wed, 11-Sep-13 16:15 (R)
Stock

forces this to happen when tapped.
- More -Allows the user to change the sort order for jobs, to

sort by Post Code, Site, status etc. as well as define whether
tots or not completed jobs are displayed in the jobs list.

Create New Refresh

= C )

To begin working with a job, tap the entry in the job list. The user is presented with a popup menu
displaying the options relevant to the selected job.

Job 17359 Business Exhibitions These options are contextual and the list presented to the user will
Ltd depend on the current status of the job. Possible options displayed in

this list are as follows.
Job Details
. Job details — View details of the selected job.
Accept . Start Travel - Allows the user to record the start of travel to a
job (see ‘Start Travel (optional) p.15).
Message . Cancel Travel — Cancel the travel to a job (see ‘Cancel Travel’
p.16). O Accept — Accept the selected job and notify Protean of ETA O
Navigate To Complete — Complete a job when done.
. Message — Send an internal message regarding the job (see
Show On Map Messages’ section p.34).
. Navigate to — Use Google Maps to navigate to the job (see

‘Start travel (Optional)’ p.15 — This function will also work with other navigation software if it is
installed on the device).Show on Map — View the site location via Google Maps (see ‘Start travel
(Optional)’ p.15).

Processing a job

Job details

Once the Job submenu is tapped, Job details is the first option on the list of available actions. Tapping this
option takes the user into the job itself, allowing them to view details of the job provided by the office.

Once accessed the user can navigate between areas of the job using the buttons at the bottom of the
screen. The currently selected area is highlighted in blue

14



Site

This is the default area of the job the user is taken to when the job is accessed. The screen displays the
following information about the site.

Site name — Name of the site the job is located at.

Site address — Address of the site at which the job is located, tap and
hold the address to be given the option to view the location on a map

or to launch Google’s navigation feature in Maps to direct you (This
50C Rothbury Terrace

Heaton function will also work with other Sat Nav software if installed on the
NEG 5CC

Job 17377 - Details

Site: S D Enterprises

device).

Contact:

.
4 B4118/Lockhurst.,

Arrival Time: (Response Time) +Drake

11-Sep-1310:00

Alloc By: Chris Morgan

Equip History  Site Note

- Contact — Name of contact at that site.

Contact telephone - Telephone number for the on-site contact. The
user can tap the green telephone icon to call the contact from the app itself.

Arrival Time (Response Time) — The arrival time that has been
scheduled on the job. This field may also display (Scheduled) or
(Arranged) depending on the schedule type set against the job.
Allocated by — The user who allocated the job to the technician.

To Do

This areas contains details on the job itself. And displays the following information

* Type —thejob type set on the job and whether the job is chargeable.

*  Fault - The fault selected against the job from the Fault, Cause and Action list (not available if
the job is a multi-equipment job).

* Order No. — The Purchase Order number provided by the customer and entered on to the job.

* To Do - The contents of the ‘To do’ section of the job.

* Target Duration — Time based on that input when scheduling the job.

*  Attachments —Job attachments can be viewed through the attachments button. By tapping the
attachments button, all attachments on the job will be displayed. These can be downloaded
individually by clicking on each respective item.

15



Equip

Target Duration

Attachments

The Equip tab contains the details of the pieces of equipment which are listed against the job.

If the selected job is a single equipment job, then tapping the ‘Equip’ option will display information

relating to the equipment on the job. There are differences depending on whether the job is a single
equipment job or a multi equipment job.

Single Equipment Jobs

If the job is a single equipment job, then tapping the ‘Equip’ button will display information relating to
the piece of equipment that has been added to that job. The information displayed is as shown below:

Our Equip No. — Protean held equipment number for the piece.

Customer Equip no. — Customers equipment reference.

Make — Manufacturer of item.

Model — Model of Item.

Serial No. — ltems serial number.

Type — Sub type as part of make/model.

Location — Location equipment is sited at.

Meter Reading — Last meter reading taken.

Last serviced — Last serviced date.

Attributes — Attributes attached to the equipment are viewable by clicking the open book icon.
Category 1 and Category 2 — These are user defined fields and can’ be used to hold pieces of
information that are not held as standard.

16



Where the job is single equipment, a ‘History’ button is visible at the bottom of the screen to the right of
the ‘Equip’ button. Clicking here displays any history recorded against that piece of equipment. The
amount of history that is displayed here can be amended in the Protean server settings.

If there is no equipment allocated to the job, then this screen is still accessible, but, contains no details.

Multi Equipment jobs
When the selected job is a multi-equipment job, the ‘Equip’ button, when tapped, displays a list of
equipment on the selected job.

Each entry in the list shows basic information about the item, including Make, model and equipment
numbers. O/S will also appear in this section to indicate whether or not work on that piece of equipment
is still outstanding.

Pressing and holding on one of the equipment entries presents the user with a popup from which both

the history and attributes for the selected piece of equipment can be viewed.

avgAm@aA®a T 4581241

Record Power/BS300E

’ View Attributes
View History

Additional filters are provided at the top of the screen to allow the user to more easily manage the list
and locate individual pieces of equipment within the list of equipment on the job.

All Locations I No Grouping 0S Q

Location — Defaulting to all locations, tapping this option allows the user to choose a particular customer
location at which equipment located.

Grouping — Defaulting to no grouping, changing this filter will group together equipment based on the
option chosen at this stage.

Group Equipment By Category — Equipment will be orgar'ﬂsed based on its category with
those of the same category appearing together.

Category \_J | Category/Type — Equipment will be arranged by category and type.
Location — Equipment will be grouped by location.
Category / Type )
No Grouping — No grouping is applied and equipment is listed in
Location (= | order of equipment no.
0S — When tapped this buttons colour will change to green and only
No Grouping :_; ) | equipment that is still outstanding will appear in the list.
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Search (Magnifier) — This allows a specific piece of equipment to be searched for based on criteria the
user can specify, the following fields can be searched against, either
individually or in combination.

*  Make
*  Model
* Serial Number O Equipment Number 0  Customer Equip no.

In addition, if barcode labels are in use, for Serial number, equipment number or customer equipment
number, these can be scanned directly from the device, rather than the label number having to be type
in.

To do this, tap the barcode/scan icon to the right of one of the above fields. If you have not used this
feature before you may be asked to download ‘Barcode Scanner’ from the Google Play store. This app is

free, but, is a prerequisite to using the barcode scanning in Protean and should be installed before you
proceed.

Once installed, then the app will launch the barcode scanner.

Place the devices camera in view of the barcode and the app will automatically attempt to process the
barcode.

Once recognised, the coded number will be input into the field you selected to scan and the app will
search for that piece of equipment. If found the user will be presented with the equipment record that
has been returned, otherwise a messages is displayed to notify the user that no equipment could be
found. The scanner also supports QR codes (2D barcodes) and these can be scanned in the same way as
a normal barcode.

History
This option is only visible when the selected job is single equipment (see ‘Single Equipment jobs’ p.13 or
Multi-equipment jobs’ p.13 for more information about equipment history and how to find it).
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Site notes
The site notes option allows the user to view any notes that have been added to that site. These could be
helpful in establishing where to gain access to a site or to notify users of anything else that might be

useful when attending site.

Find Equipment - Indigo Mechanical

Make

Accepting a Job Model
Once a job has been received,
accept the job. From the job

‘Accept’.

to acknowledge this, the user must
screen, tap the job entry and then tap

Serial No
Equip No:

Cust Equip No:
The app then prompts for an
estimated time of arrival.

Reset

Search Job:

Choose or confirm the date Accept Job and

Enter your Estimated Time of Arrival (ETA)

the time you arrival on site is expected. Tap OK. Thu, 12 Sep 2013 1320

The status of the job on the device will change from ‘Awaiting
Acceptance’ to ‘Accepted’.

Start travel (optional)
Once a job has been accepted and an ETA entered, two additional options are available from the popup
menu shown when a job is selected, the first is ‘Start travel’.

1 Navigate to the jobs screen, tap the job you wish to travel to.
2 Tap ‘Start Travel’.

Start Travel * ; 3. Enter a departure date and time.
4

Departure: Thu, 12 Sep 2013

The ETA set when the job was accepted can be update at this

Estimated Arrival:  Thu, 12 Sep 2013 stage.

Starting Mileage 15330 5. Starting Mileage - enter the start mileage for the trip to the

[ start vigatin job. This would be necessary if billing the customer for travel mileage.
6. If the ‘Start Navigation’ option is checked at this point, then
when the ‘OK’ button is tapped, the application will launch Googles
navigation function on the device.
7. The jobs status is set to ‘En-route’ and its colour is changed to

green.

**Note: Starting travel is optional as at this point it is also possible to tell the job that you have arrived on
site**

Cancel travel
In the event that you are unable to complete the journey to the site, the travel to site can be cancelled.
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Cancel Travel *

Message for Job Controller

Van broken down in heavy snow. Unable

to get to site.

Estimated Arrival:  Thu, 12 Sep 2013

1 Navigate to the Jobs Screen.

2 Tap the job that is currently on ‘En-Route’ status.

3. Tap ‘Cancel Travel'.

4 You can enter the reason for cancelling the journey by using
the on screen keyboard.

5. It is also possible to enter a new ETA.

6. Tap ‘OK’ — The job status will now be ‘Accepted’.

**Note: It is advised that this information be sent immediately, this can be done from the Job List screen

by tapping the menu key followed by ‘Refresh’, forcing an immediate refresh.**

Arrive on site

The time an engineer arrive on site can also be recorded, this will update the travel time on the job and

change its status to indicate that the engineer has arrived.

Arrived On Site

Arrival: Thu, 12 Sep 2013

Travelling Time:

Arrival Mileage:

Miles Travelled

1. Navigate to the Jobs Screen.

2. Tap the job that is currently on ‘En-Route’ status (you cannot
be En-route to more than a once job at a time).

3. Tap ‘Arrive On Site’

4, On opening, the screen will display the arrival date and time
(this is generated by the current date/time held by the device).

5. The travel time is also calculated by the device based on the
start and arrival times.

Any changes made to the arrival time will be reflected in the calculated
travel time.

6. If a Start mileage was entered this will be displayed and should
be changed to the mileage on arrival, this will calculate and display the
miles travelled.

7. Tap ‘OK’ — The job status will now be ‘On Site’.

**Note: If an upfront inspection has been added to the job, upon tapping ‘Arrive On site’ the user will be
required to complete the upfront inspection. For more Information see ‘Up Front Inspections’ p.36**
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Completing a job

There are two methodologies for assigning jobs to engineers available with the Protean software, single
equipment jobs and multi equipment jobs. This next section of the guide will cover both methodologies
separately as the screens can be significantly different.

Single equipment jobs

Once on site, or on completion of the job, details of the work carried out, parts fitted, miscellaneous items
used and/or inspection sheets are entered as required against the job. The next section will describes
completing jobs. To begin completing a job, do the following:

Job 4631 Mitie PF| - Dunoon

Grammar School

Job Details
Complete
Message
Navigate To

Show On Map

1. Navigate to the Jobs Screen.
2. Tap the job that needs to be completed.
3. Tap ‘Complete’.

**Note: you can complete a job without using the Start Travel and Arrive on Site option but
doing so will prevent certain fields in the following screens from being pre populated**

4. or 5 options will be displayed at the bottom of screen depending on whether the job is
multiequipment or not. These are explained in turn below, along with the differences between
single and multi-equipment screens.

Work Report
The initial screen displayed is the Work Report screen. This is where the details of the work carried out
are recorded.

Job Type and Service Type (where applicable) are displayed, these can be changed by the user.
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ai@mAAMY @ T 4&1438
Job 4669 - Work Report

QyEmALAMGEAT (81610
Job 4631 - Work Report

Job Type: Breakdown - Education
Service Type:

Fault:

Cause: Inspections Site Note Attachments

Action; E] Create Follow Up Visit

Report:

Inspections Site Note Attachments

[ ] create Follow Up visit

D Further Work Required

e

i P

Single Equipment Multi-Equipment
Job Type — The ability for an engineer to change the job type can be controlled by a system setting.
Service Type — The service is only available for Service jobs but can be changed by the engineer.

Faults, Cause and Actions - If Faults, Causes and Actions are being used on the Protean Main System
these will be displayed, or can be selected from the pop-up menu.

**Note - These options are not available on this screen when the selected job is multi-equipment. These
items are held against the equipment items on that job (explained below).**

Report - The report area is a ‘free text’ box where you can record the actual work done.

Note that completion of a job can be exited at any time by tapping on the back arrow at the bottom of
the screen. Any data entered at that point is automatically saved.

Inspections - Inspections are also completed from this screen, for more information on completing or
adding inspections, please refer to the ‘Inspections’ section later in this guide (See ‘Inspections’ p.36).

Site Note — Engineers can enter new Site Notes here, any site notes previously added can be viewed via
the Job Details section.

Attachments — Documents, pictures and other files can be added to the job from here. These will be
permanently attached to the job and can be viewed by other engineers and office users.

Create Follow Up Visit - If the job requires a follow up visit, tick the ‘Create Follow Up Visit” box. This

creates a 2" visit against the same job number and automatically assigns it to you for the following day.
A follow up visit maybe required if you needed to return to the site the following day to complete work
or are working past midnight. The 2" visit will appear on your PDA after signing and completing the job.
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Further Work Required - If further work is required, place a tick in the box labelled ‘Further work
required’ and enter the details in the “Work Description’ box below. The ‘Parts’ and ‘Misc’ buttons also
become available, and in the same way as parts and miscellaneous items are applied to a visit they can
be pre-assigned to the ‘further work’ visit.

When this further work information is returned to the Job Controller, they can then decide if the further
work needs to be added to the same job as a further visit or if a new job is to be raised.

Labour

The labour tab allows labour times, travel and mileages to be entered
against a visit.

Job 17358 - Labour “ ' To enter the labour time, tap on the ‘Labour’ tab at the bottom of the
Visit Date: Friday, 13 Sep 2013 visit record.

Time On Site

Time On Time Off Worked The first field is the visit date, this should be checked to make sure it is
1 e m correct and amended if necessary.

Two lines are provided for the time on and off a job. This allows you to
Clear 1.03

record two labour sessions on the same visit (i.e. if you break for lunch

Travelling Ti To Site: 0:25 .
eeling fime o ste or have to leave the site to collect a part for example).

Travelling Time From Site: 0:35

Time is entered by tapping in the Time On/Off fields and adjusting the
displayed time accordingly. The total time of the visit is calculated and

Miles Travelled: 21

displayed.

**Note: If the arrival time is recorded then the first Time On field will display that time.**

The ‘Clear’ button can also be used to remove any entries that have been made into the time fields.
The travel time to and from site and miles travelled are also shown and can be amended if necessary.

There are no differences between single and multi-equipment jobs on the labour tab.

**Note: If the setting ‘PDA Engineer Auto-Set Visit Time Off’ is turned on, then the time off will be
populated automatically when the user completes the job. If the engineer will also be travelling to the
next job, then there is no need to use the Labour tab at all.**

Parts

The Parts tab at the bottom of the complete section is only visible on single equipment jobs. Parts on
multi equipment jobs are handled differently and this process is described in the Parts on
Multiequipment Jobs section.
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Job 11870 - Parts
Part No / Description
16405T9005A

Fuel Filter
CPKOOD56A

Inline Fuel Filter
16546FADDA

Air Filter

SIB30

Engine Oil
CARRYD19

Chain Lube
1520843G0DA

Oil Filter

CARRY040

Brake Cleaner - Aerosol
CARRYD40

Brake Cleaner - Aerosol

= C

Adding Parts

Misc Equip

D

To view/enter parts on a Single-Equipment job, tap the ‘Parts’ tab.
Parts may already be displayed here if they have been entered by the
office.

In the event that an incorrect quantity was entered, a part can be
edited by tapping the relevant part line and amending the data
accordingly. Parts can also be edited by tapping and holding on the
relevant part line and tapping the edit option.

If a part entered is completely incorrect or unused, tap and hold the
relevant line then tap on ‘Delete’ and this will delete the line from the
job.

To add parts to a job tap the add button at the bottom of the parts screen.

Part No:

Description:

Mfr Part No:

Van Stock: I:‘

Reset

Search

displayed on the parts found screen.

Parts fitted can be added by tapping on the ‘Add’ button, the screen will
then show the ‘Find Part’ screen where parts can be searched for and
added to the job.

Enter information such as the part number or description. As with the
Equipment search screen demonstrated elsewhere in this guide, part
number information can be entered using the barcode scanning facility.
To do this tap the barcode scan icon next to either the Part No. field or
the Mfr. Part no. field.

The device will launch the barcode scanning app. Position the devices
camera over the barcode and the Part no. will be automatically
detected and searched for.

Once a search has been performed, a list of matching parts will be

To select a part, tap the part number from the list and tap ‘Select’.
By default the quantity is set to one but can be amended.

If the part is a serial numbered item, tapping on the ‘Serial No's’
button will display a list of available serial numbers.
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Job 17359 - Add Part

Part No: 12004

Description:  Micro Switch

State: New

Quantity:

Engineer D
Purchase:

Cancel

@ Protean Sync

Part Detail - New
Part No: 12044
Description: Actuator

Mfr PartNo: 12044

Oty Free: 1
Supplier: Anvil Engineering
Selling Price: £2.25

Lead Time:

Serial No's Other Stores

If the part is to be a service exchange, then a tick should be placed in
the box labelled Service Exchange. If serial numbered, this can also be
selected as above.

You may have needed to purchase the part, in this event the ‘Engineer
Purchase’ box should be ticked and the cost of the item entered in the
‘Cost (£)’ field.

If the required quantity of parts is
not available on the engineers van,
then a warning popup is produced
to inform the user.

A\ Please respond...

Insufficient Van Stock.

Continue Back

This will not stop the user from
issuing the part as the Van Stock may be out of date or incorrect. The
user can continue regardless of this message.

Once details are correct, tapping ‘OK’ saves the details and enters the
part onto the Parts Used list with the quantity of the parts displayed on
the right hand side.

It may be desirable to confirm details of a part or check the stock
available of a given part before adding it to a job. To do this, tap the
part on the Parts Found screen and in the popup tap ‘Details’.

The Part Detail screen displays the following information about the
part

Part No. — Protean Part number.

Description — Description of part.

Mfr Part no. — Manufacturers part number if known.

Qty free — the available quantity in the current user’s store.
Supplier —the default supplier for the part.

Selling price —the default selling price of the part.

Lead time — Order lead time if set.

Serial number — If the part is a serial numbered part then this button
will display a list of available serial numbers.

Other Stores — tapping other stores will display a list of stores where
the part is also available and includes the available quantities.

The same information is available for refurbished, Used and
guarantined parts, by tapping the relevant button at the bottom of the
screen.

Misc
If any miscellaneous items have been used (consumables, lubricants, etc.) or sub-contract work carried
out during the visit these are added to the job by tapping on the ‘Misc’ tab.
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Miscellaneous items are handled either on a job basis or on a per
equipment basis or both.

Job 17432 - Misc ltems To manage miscellaneous items on a job select the job, tap complete

Description

and tap the ‘Misc’ tab at the bottom of the screen.

Environmental charge

The app presents a list of miscellaneous items on that job.
To add an item to this list, tap the Add button.
The ‘Add Misc Item’ screen will now appear.

Enter the description of the misc. item

Job 17432 - Add Misc Item . . )
Tapping on ‘Clear’ removes all text from the box.

Description
Lubricant If the item/service was purchased by you, the ‘Engineer Purchase’ box
should be ticked and the cost entered.

The price to the customer will be determined by the Job Controller or
by whoever has that responsibility.

Putnose: (] Total cost ey A Miscellaneous items can be added, edited and removed in the same
way that parts can.

Equip

@ Protean Sync Tapping on the ‘Equip’ tab provides you with links to Equipment details.
e If an item of equipment is already attached to the job, then its
st (10 equipment number will appear in the field at the top of the screen.
::: ‘Ef:;n—'_ Other equipment can be searched for by tapping the Equip No. field.
SeialNo: | 712822 . Our Equip No. — Protean held equipment number for the piece.
Cust Equip No: 13739 . Make — Manufacturer of item.
Losaiion . Model — Model of Item.
veter . . Serial No. — Items serial number.

Atbutee . Customer Equip no. — Customers equipment reference.

. Location — Location equipment is sited at.

U . Meter Reading — A meter reading can be entered here by

Ordered for: either typ|ng in the number.

Full Maintenance . . .
2 Service Per Annum @ £30 . Attributes — After tapping on the ‘Attributes’ button you enter

the ‘Equipment Attributes’ screen. You can view/edit the existing
equipment attributes. To edit an attribute simply tap on it, depending
on the format of the attribute either a question/selection box will be

displayed or a number pad to enter numerical values will be displayed. O Reference 1 and
Reference 2 — These are user defined fields and can’ be used to hold pieces of information that
are not held as standard.

Notes — These notes are taken from the General Notes section on the Equipment record, They can’t be
edited or added to on the PDA.
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Service Details -

General Notes>>>>.... >>> By tapping on the Service Details button the engineer can amend or
create the service schedule for this individual equipment record.

Service Details

Tapping on the individual service
lines allows the engineer to edited
the existing details. They can enter Service Types

Y EA®AMY T qm15:28

am ¢ PmAANMY T m1536

or amend both the Last Done and Air Quality Test

Next Due service dates.
Breathing Air Test

Breathing Air Test/
Adding New Service Details Additional Filters

Electrical Test

Last Done 03-Jun-14

Tapping the menu button on the Compressed Air Servicing [ |

device allows the user to add a new Compressed Air Servicing / ]
Service Type Extra Filters

Next Due 01-Aug-14

Cancel

Compressed Air Servicing D
with filters

Filter Change []

Go to Page to 31 for details on Signing off a visit.

Multi-equipment jobs

Work Report

The initial screen displayed is the Work Report screen. This is where the details of the work carried out
are recorded.
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QiE@mAAR® 2 AT (H16:24
Job 4631 - Work Report

Inspections Site Note Attachments

D Create Follow Up Visit

.
I —,

Report - The report area is a ‘free text’ box where you can record the
actual work done.

Note that completion of a job can be exited at any time by tapping on the
back arrow at the bottom of the screen. Any data entered at that point is
automatically saved.

Inspections — Inspections that are added or completed in the Work Report
screen for multi-equipment jobs are for the job only and aren’t specific to
any piece of equipment. If you need to complete an inspection against an
item of equipment then these must be done on the equipment tab. For
more information on completing or adding inspections, please refer to the
‘Inspections’ section later in this guide (See ‘Inspections’ p.36).

Site Note — Engineers can enter new Site Notes here, any site notes
previously added can be viewed via the Job Details section.

Attachments — Documents, pictures and other files can be added to the

job from here. These will be permanently attached to the job and can be

viewed by other engineers and office users.

Create Follow Up Visit - If the job requires a follow up visit, tick the ‘Create Follow Up Visit’ box. This
creates a 2™ visit against the same job number and automatically assigns it to you for the following day.
A follow up visit maybe required if you needed to return to the site the following day to complete work

or are working past midnight. The 2" visit will appear on your PDA after signing and completing the job.

Labour

Job 17359 - Labour
Visit Date; Friday, 13 Sep 2013

Time On Site

Time On Time Off Worked

11:39 12:42 1:03

0:00

Clear 1:.03

Travelling Time To Site: 0:25

Travelling Time From Site: 0:35

Miles Travelled: 21

The labour tab allows labour times, travel and mileages to be entered
against a visit.

To enter the labour time, tap on the ‘Labour’ tab at the bottom of the
visit record.

The first field is the visit date, this should be checked to make sure it is
correct and amended if necessary.

Two lines are provided for the time on and off a job. This allows you to
record two labour sessions on the same visit (i.e. if you break for lunch
or have to leave the site to collect a part for example).

Time is entered by tapping in the Time On/Off fields and adjusting the
displayed time accordingly. The total time of the visit is calculated and
displayed.

**Note: If the arrival time is recorded then the first Time On field will display that time.**

The ‘Clear’ button can also be used to remove any entries that have been made into the time fields.

The travel time to and from site and miles travelled are also shown and can be amended if necessary.
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There are no differences between single and multi-equipment jobs on the labour tab.

**Note: If the setting ‘PDA Engineer Auto-Set Visit Time Off’ is turned on, then the time off will be
populated automatically when the user completes the job. If the engineer will also be travelling to the
next job, then there is no need to use the Labour tab at all.**

Misc
If any miscellaneous items have been used (consumables, lubricants, etc.) or sub-contract work carried
out during the visit these are added to the job by tapping on the ‘Misc’ tab.

Miscellaneous items are handled either on a job basis or on a per
equipment basis or both.

D RER = (T To manage miscellaneous items on a job select the job, tap complete

Description

Environmental charge and tap the ‘Misc’ tab at the bottom of the screen.
The app presents a list of miscellaneous items on that job.
To add an item to this list, tap the Add button.
The ‘Add Misc Item’ screen will now appear.
Enter the description of the misc. item

Job 17432 - Add Misc Item

Tapping on ‘Clear’ removes all text from the box.

Description

Lubricant If the item/service was purchased by you, the ‘Engineer Purchase’ box
should be ticked and the cost entered.

The price to the customer will be determined by the Job Controller or
by whoever has that responsibility.

Putohase: [¥]  TotalCost(e) : Miscellaneous items can be added, edited and removed in the same

way that parts can.

** Please note that Misc items entered here are not specific to any equipment but are specific to the
job/visit as a whole. If you need to add equipment specific Misc Items then you will need to add them
against the equipment on the equipment tab.**

Equip on Multi-equipment Jobs
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The equip tab is also available on multi-
equipment jobs. The screen works in the
V@AERMABD T %1150 same way as that described in ‘Single

Job 4626 - Equipment

a Equipment Jobs’. Tapping a piece of

e equipment presents the user with a popup

Our No: HER-008

Room A0 03 menu consisting of three options, ‘Done’,
RJH/Antelope 0/s

Bandfacer/Standard/Standard Electrical Te... ‘ ’ ‘ B 1!
Our No: HER-013 Not Done’ and ‘Edit Details’.
Room A0 04

test notes

Chester/Pro 25 o/s
Pillar Drill/Standard/Standard Major Servi...
Our No: HER-002

Room A0 03

Done - Marks this item of equipment as
having had the work carried out on it.

MEC Brown/250 o/s Not Done
Cold Saw/Standard/Standard Major Servi...
Our No: HER-005
Room A0 03
Chester/Cub 620 0/s
Metalworking Lathe/Standard/Standard  Major Servi...
Our No: HER-008
Room A0 03
RJH/Antelope Not Done
Bandfacer/Standard/Standard Major Servi...
Our No: HER-013
Room A0 04
Equipment has been retired

3 (38%) To Do; 5 (62%)

Not Done — This leaves the item as
outstanding on the job.

Edit Details ...

If the equipment has an Inspection assigned then ‘Pass’, ‘Fail’, ‘Not Done’ and ‘Edit Details is displayed.

Pass — If the equipment has an inspection attached, the ‘Done’ option is

s replaced by Pass and Fail and can be used to respond to the inspection. Tapping

Pass

one of these will prompt the user to complete the inspection.
Fail
Fail — As above.

Not Done

Edit Details .. Edit Details — This option allows details of work carried out to be entered along

with equipment inspections and changes to equipment to be recorded.

Report
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Svc Type — The service is only available for Service jobs but can be

changed by the engineer.
QE O YT A®mANM T 4m16:25
Equipment HER-013 - Report

Svc Type: Major Service

Fault/Cause/Action - Unlike Single equipment jobs, Fault, Cause and
Action information on Multi-equipment jobs must be added per piece
of equipment. This can be done from this screen.

Fault:
Cause:
Action:

Inspections O/S

Inspection — Inspections completed here are specific to the
equipment record that the user selected. They will be linked to that

DRet‘ireequipment equipment and display the equipment details on the inspection

] report, please refer to the ‘Inspections’ section later in this guide (See

‘Inspections’ p.36).

H Further Work Required

Notes — Notes entered here are specific to the equipment record and

= O

Retire Equipment — This allows a user to retire a piece of
equipment. This functionality is designed to allow the management of equipment this is being replaced
as part of the work carried out and should not be used again. The engineer can then replace the item of
equipment from parts stock which Protean converts to another piece of equipment. This relies upon

make and model details having

Enter the Reason for Not Done been set against the part

Equipment has been retired
Job 17432 - Equipment

All Locations No Grouping

®

Crown/20 WBTL

Checking the retire box marks that
oG piece of equipment as retired. The

Caterpillar/ECO KD 155 Not Done . .
e duy SR user is also asked if the status of
Our No: 11 S No: 11123456789

Warehouse C CustNo: 1234 “Equipment has been retired”. the equipment job should be

Equipment has been retired

Truck/Pedestrian/Electric

changed to ‘Not Done’. If the user
responds ‘yes’ to this, then the app

asks for a reason why the work has
not been done, which in this case will be pre-populated by the text

When viewing the equipment list on the job again, a message is
displayed underneath the piece to indicate that is has been retired.

In order to replace a piece of equipment that has been retired, the user must issue to the job an
equipment item that features a Make/model on the record. If this has not been done, then the user will
be unable to mark the item of equipment on the job as ‘Done’ and will only be able to set the item as
‘Not Done’ (because the item has been retired and not replaced’.
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To add a piece of equipment to replace the item being retired, the
user should add a part from stock that is to replace the item being
retired and add this against the equipment entry on the job. (Adding
e YR parts is described above in the Parts section).

08109
Caterpillar FD50

T e et et When added, a note is shown in red underneath the part to indicate

Equipment 11 - Parts

that this will replace the retired item.

Further Work required — Further work can be added here, this works in the same manner as the further
work function on single equipment jobs.

Equip
VAAR@®mEE T %1159 . Make — Manufacturer of item.
LR . Model — Model of Item.
e = . Serial No. — ltems serial number.
e e . Customer Equip no. — Customers equipment reference.
——— . Location — Location equipment is sited at.
CustEquIpiHo; L . Meter Reading — A meter reading can be entered here by
Location: ~ Room A0 03 either typing in the number.
Meter: 0 . Attributes — After tapping on the ‘Attributes’ button you enter
Attributes = the ‘Equipment Attributes’ screen. You can view/edit the existing

— equipment attributes. To edit an attribute simply tap on it, depending
on the format of the attribute either a question/selection box will be
displayed or a number pad to enter numerical values will be

displayed.

VIN Number:

. Reference 1 and Reference 2 — These are user defined fields
e m s and can’ be used to hold pieces of information that are not held as
standard.

= O

Notes — These notes are taken from the General Notes section on the
Equipment record, They can’t be edited or added to on the PDA.

Service Details -

General Notes>>>>...>>> By tapping on the Service Details button the engineer can amend or
create the service schedule for this individual equipment record.

Service Details
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Tapping on the individual service lines allows the
engineer to edited the existing details. They can amyEmAATS T,
enter or amend both the Last Done and Next
Due service dates.

Service Types
Air Quality Test

Breathing Air Test

. . . Breathing Air Test/
Adding New Service Details Additional Filters

Electrical Test

Last Done 03-Jun-14
Next Du

Compressed Air Servicing [ |

Tapping the menu button on the device allows
. Compressed Air Servicing / ]
——— the user to add a new Service Type Extra Filters "

Compressed Air Servicing ‘ ‘
with filters —

Filter Change O

Parts on Multi-Equipment jobs

Parts
For Multi-equipment jobs the parts added must be associated with the piece of equipment on which they
have been use or to which they have been fitted.

To manage parts on a piece of equipment:

1. Select the job and tap complete.

Equipment 9 - Parts 2. Tap the equipment tab.
Part No / Description
14 3. Tap and hold the piece
Positive Thimbles . .
on. of equipment you wish to
4, Tap ‘edit details’. manage the parts

5. Tap the ‘Parts’ Tab.

The user is shown a
list of parts that are
currently issued to
the job.

Job 36079 Equip 4 - Part

Part No: 0.605.98

Description: Isol/Key

Tapping the ‘Add’ button
will display a list of parts
that have been issued to

State: New -

Quantity: Serial No's

Serial No's

the job but not allocated
to a piece of equipment.
The user should select

the part required and then specify
how many of that part have been
used on that particular piece of
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equipment. From this point on the

process of adding and managing
parts on the job is identical. All parts used should be added to the
relevant piece of equipment.

Misc items on Multi-equipment Jobs

Misc
For Multi-Equipment jobs Misc items can be attached to the job, pieces of equipment or both.

Adding a piece of equipment to a multi equipment job follows the same process for adding an item to a
single equipment job.

There 2 ways of adding a Misc item to a piece of equipment.

Adding Misc items to job and assigning them to equipment
The first involves adding the Misc item to the job first and then assigning that item to a piece of

equipment. To do this:

1 Add the item to the job as described above.

Lubricant 2 Tap and hold the item until the popup menu is displayed.

Edit 3. Select ‘Assign to Equipment’.

Delete 4, A popup menu containing a list of the equipment on the job is
displayed.

R o s 5. Tap the piece of equipment you wish to assign the item to.

6. The item will be removed from the list of Misc items on the
job.

Adding Misc items directly to pieces of equipment
Misc items can also be added directly to pieces of equipment, to do this:

Navigate to the job
Lubricant

1
2. Tap complete
3

<= B/ TUEmL Tap the equipment tab

11 - Caterpillar/ECO KD 4, Tap and hold the piece of equipment you wish to add the Misc
155 - 11123456789

item to
5. Tap the ‘Misc’ tab
6. The screen will display ant items that have already been

assigned to the piece of equipment
7. Tap the add button and add the item in the same way as if adding one to a job.
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The main difference on this screen is that the equipment number,
Equipment rather than the job number is shown at the top of the screen.

Parts and/or Misc exist for this piece . . .
of equipment. Do you need to check When leaving the Misc Items screen the user may receive a message

them?

which asks the user whether the parts or misc items on the equipment
need to be checked.

Cancel

The user should respond with yes or no. Yes takes the user back to the
list of items on the equipment so those items can be double checked.
Responding No will cause the app to exit back to the equipment tab of
the job.

Sign Off
Once work is complete the job should be signed off by the engineer and a signature should also be
collected from the customer.

To sign off a job the user should

1. Locate the job in the list and tap Complete.
— 2. Tap the devices Menu button.
Sign Off 3. Tap the ‘Sign Off’ button located at the bottom of the screen.

If any equipment is still outstanding on the job a warning is displayed
to alert the user to this fact.

The user may also be asked if they will need to add travelling time away from site when the timesheet is
submitted.

The system produces a job sheet
which displays the times and
engineers work report along with

Job 17432 - Customer Sign Off

Job Details I any materials used.

Job No 17432 well.

e DR ® If items of equipment have been
Engineer Report . .

Thu, 12 Sep 2013 1311 - 1430 retired or replaced, these are listed
Hours On Site 1:19

Travel Hours 0:30 as

36

flat batterHit it with a hammer - all now
seems OK.

Materials Used

Description

If the job is a multi-equipment
job, then pieces of equipment are
listed by category. To the left of each

Environmental charge
lubricants

Equipment Completed

Job 17432 - Customer Sign Off

Category/Type aty Category/Type category a circular button with a
@Truck/Padestrian 1 @Truck/’Pedeslrian downward pointing arrow iS
Equipment Replaced Ref Make/Model Serial No . . .

d Hgmmm p Location displayed. Tapping this expands the
@Truck/(}mumer Balance @9 Crown/20 WBTL I’Eport to ShOW deta”s on the
| & equipment within that category.

Job Sheet
Type Reading
Meter 27672 Each item of equipment can be

= )

opened again to display materials
used on that piece of equipment.

Tapping the arrowed button again will collapse this extra information and return the user to the original
concise view of the job sheet.
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Job 17432 - Customer Sign Off
|:| Customer Not Present

Order No: 56443

Name Charlie Brown

Customer Signature;

Codaptn

Engineer Signature:

M
R

Clear Complete

- =

Tapping the Signature button at the bottom of the screen displays the
Sign Off screen itself.

The job can be marked as ‘Customer Not Present’. This allows the job
to be completed without a signature being collected.

Order number - allows a customer’s order number to be entered if it
was not present when the job was created.

Name — Allows the user to select the contact at the site is signing the
work off. This can be selected from the drop down list or the name
can be typed directly by tapping the name field.

The next 2 boxes display the customer and engineer signatures once
captured.

Customer, please sign to accept thisJob.

Powered by i

Once these details have been confirmed as correct, the user can
collect a signature from the customer.

Tapping the customer
signature field changes
the orientation of the
device to landscape,
allowing a larger input
area for the customer to
signin.

Once signed the ‘I Accept’ button should be tapped and the user is taken to the Signature screen so that
the engineer can then enter their signature.

Once both signatures have been recorded, the engineer has the option to complete the job or to clear

the signatures.

Creating a New Job

A new job can be created by the engineer directly from the Device. To do this
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1 Navigate to the jobs list.

2 Tap the Menu button on the device.
Create New Job ‘ 3. Tap ‘Create new’.

4 Tap Job.

Tapping the ‘site’ button at the top of the screen allows the user to
select the site at which the job is going to be carried out.

Tapping the ‘To Do’ button at the bottom of the screen allows the user
to enter details of what should be done as part of the job.

Equip No: Equipment can be added, the job type can be selected and the due
JobType: | Breakdown date for the job can be specified.

An order number can also be ordered at this stage.

Wed, 18 Sep 2013

To create the job tap the devices menu button and tap ‘create’

o ——,

Equipment

Searching for Equipment
Equipment can be viewing and searched for via either the job details section or the complete option.
Tapping the magnifier symbol in the top right of the screen.

Adding Equipment

Equipment can be added to this or to another job via the complete option on each job

**Note: You will be unable to add equipment to a job if the
selected piece is attached to a different maintenance contract
that of any equipment already being worked on**
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1. From the jobs screen select the job you wish to add equipment
to
Add Equipment - Able Board Compan): Ltd 2 Tap lcomplete'
Make: Select Make 3. Tap The ’Equip' tab.
Model Select Model 4, If no equipment has already been added to the job.
Serial No: 5. Tap the search icon in the top right hand corner of the screen.
cust Equip No: 6. Tap the ‘search’ button.
7. At this stage if the equipment already exists against the

Location:

customer record this will be present in the list of results returned by

Reference 1::

the search. Tap the item of equipment to select it.
Ordered for:

8. If the equipment is not already attached to the customer
record, the user should tap the ‘Add Equipment’ Button.

The make and model information can be selected from the drop down
list or can be directly entered using the keyboard. If the Make or

Service Details Create

model entered is not already in the list of available makes and models,
then the app will add the entry into the list.

Tapping the ‘Create’ button will create the equipment using the

details entered.

In addition to the method described above, where the job being worked on is a multi-equipment job, the
user can add equipment directly from the list of equipment on the job. To do this:

1. From the jobs screen select the job you wish to add equipment
to
2 Tap ‘Complete’.
3. Tap The ‘Equip’ tab.
o | 3 " /4 4, Tap the Menu button on the device.
Ade Faup Refiesh Sion oA 5 Tap the ‘Add Equip’ button.
= Lo = 6 The user is then able to add equipment in the same manner as

described above.

Editing Equipment

Equipment can be edited by following the below instructions:

1. Select the job against which the equipment is attached.

2. Tap ‘complete’.

3. Tap the Equip tab.

4. Either search for a piece of equipment to replace that on the job by using the search Icon or
overtype the details of the equipment that has been added to the job to correct any mistakes.

**Note: Be careful not to overtype the details of a genuine piece of equipment, this will replace
the existing details on that equipment number with those you have entered.**
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Attributes
Viewing attributes

Attributes can be viewed from the equipment tab of any job. To see this

Job 11870 - Details

Our Equip No: 114178
Customer Equip No: 13739
Make:  Nissan

Model:  FDO2

Serial No: 712822

Type: Body/Counter Balance Truck/Di..

Location: Warehouse C

Meter Reading: 1318 30-Jan-13

Last Serviced: 13-Jun-12
Attributes

Reference 1::

Ordered for

Adding attributes

1 Tap the job for which you wish to view equipment attributes.
2 Tap ‘Job Details’.

3. Tap ‘Equip’.

4 Tap ‘attributes’ (or if Multi- equipment tap the item of
equipment and tap and hold the item before tapping view attributes.

Attributes can be added to a piece of equipment from the complete screen of the job to which they are

attached.
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Select Attributes

Closed Height (mm)

Fork Size LxWxTmm

information.

2. Tap ‘Complete’.
3. Tap ‘Equip’.

6. Tap ‘Add Attributes’.

1. Tap the job you wish to view
equipment attributes on.

4. Tap ‘attributes’ (or if Multi-
equipment tap the item of equipment
and tap and hold the item before
tapping view attributes.

5. Tap the menu button on the device.

The user is then able to select a category
and/or selection of attributes to add to
the equipment.

Once added, attribute information can
be added from the attribute list by
tapping the name of the attribute.

An appropriate entry box will appear
allowing the user to details the attribute
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Inspections

Both job and equipment based inspections can be completed via the mobile app. Additional inspections
can also be added by the engineer from the app. Multiple inspections can be held against the job and
inspections are either associated with the job or with a piece of equipment on the job.

Up-Front inspections

If the job has an inspection attached which is marked as an ‘Up Front’ inspection, then the user will be
prompted to complete this inspection before work can begin. This is regularly used for risk assessment
type inspections. On tapping the Ok button after selecting arrive on site, the user will be prompted that
an Up-Front inspection is required before work begins.

Tapping OK takes the user to a list of those up front inspections so
that it can be completed before any other work on the job can be
undertaken.

Inspections

There are Inspections that you need
to perform before starting work on
this visit.

0K Cancel

Completing a job inspection

To process an inspection, navigate to the job screen, tap the job and tap the ‘complete’ option.
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The Work report screen is displayed.
If an inspection is outstanding on a
job, the ‘Inspections’ button will
display in red and read ‘Inspections
0/S'.

Job 17377 - Work Report Job 17436 - Work Report

Job Type: Breakdown

Service Type:
If no inspection has been added to
the job, then the button reads
‘Inspections’ and the font colour is
set to black.

Fault:

Create Follow Up

Cause: Inspections 0/S

Visit

Action:

Report:

The screenshot to the far left is that
shown when working on a single
equipment job. The work report
screen differs on single equipment

single Equipment Multi-Equipment jobs in that is it also includes fields to

set the fault, cause and action values

for a job. This is held against each item of equipment on a multi-equipment job and not present on this
screen.

Create Follow Up

= Inspections
Visit

Selecting or adding an inspection

Tapping the Inspections button displays a popup menu, if an inspection has already been added to a job it
will be listed, along with an ‘Add New’ option.

To complete an existing inspection, tap the name of the inspection
you wish to complete and a list of the check points on that inspection.
If the appropriate inspection is not listed, tap the ‘Add New’ option
and select the desired inspection from the list.

RISK Assessment ?

Add New .. Unconfirmed (outstanding) inspections are indicated by the ‘?’ to the
right of the inspections name. Completed (confirmed) inspections

display a green tick.

Entering responses to Inspection checks
4 options are also present at the bottom of the inspection screen

The Main tab is the default and is where
the list of items on that inspection can be
epection - ISK Asecamen viewed and completed. To complete the
$9RISK inspection select the first check in the

Mask Available? . . . .
Mask Avaitabia? list. A popup is displayed with the checks

description and the list of available

Extractor Attached and working?

Gloves Available? A~
e NOT APPLICABLE ()| options for that check.
attery sealed?

oK ®

PASS ®
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Inspection - RISK Assessment
99 RISK

Mask Available?

Note required
Extractor Attached and warking?

Gloves Available?

cut resistant gloves available

As each item is completed, the user is prompted to complete the next
item on the list of checks and another popup containing that items
detail is displayed on screen.

If the user’s response to an item requires notes to be added, then
once the response has been chosen, the user is taken to the notes
screen. If the user completes the notes they are added against the
item or if the user backs out of the inspection screen, the item will be
highlighted in red with the words ‘Notes Required’. To enter notes
against those items listed as ‘notes required’, the user should, tap and
hold on the item and tap ‘Edit Notes'.

Pressing the back button returns the user to the main screen and
allows the inspection to be returned to at a later date.

Each response is recorded and will be displayed on the item list for

that inspection using the code associated with the chosen result for that inspection item.

Other people

Tapping the menu button give the user the option to reset the
responses entered to the

The Notes tab allows the user to record notes about the inspection as
does the Recommendations button at the bottom of the screen.

Recommendations are printed on the inspections sheet once completed.

Not Done Complete

Inspection - Risk Assessment

|:| Customer Not Present

Mame: Helen Clark

Customer Signature:

3

\ {) /
/() k
i JJL v

Engineer Signature:
N
N

\r\ B
—

Not Done Complete

e
Main otes

=] p

To complete an inspection tap the ‘Confirm’ button. The user is then
able to mark the inspection as either ‘Complete’ or ‘Not Done’. If
there are any outstanding checks within the selected inspection or if
any of the outstanding checks require notes to be added, then the
complete button will be unavailable, as shown in the screen shot
above.

If the inspection is marked as an upfront inspection then the app will
require a customer and engineers signature before the inspection can
be confirmed as complete.

Tapping the confirm tab of the inspection will display the customer
and engineer sign off page.

This page operates in the same manner as the sign off page for
completing jobs. For more details on entering signatures, please refer
to ‘Sign-Off’ on p.34.

If the user chooses to mark the inspection as not done, then a ‘Reason
Not Done’ must also be selected.

Completing an equipment inspection
For equipment inspections on a multi equipment job, the user should

navigate to Jobs, select the appropriate job and tap complete when presented with the popup menu.

Press the Equipment button to display a list of equipment on that job.
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Aisle-Master/15E Tap the equipment entry to display the

Pass options menu for that piece of equipment.
Eai From here tapping Pass or Fail will take the
user to a list of the attached inspections and
from there the inspections can be

Equipment 998 - Main

Sve Type: Major Service

Fault:

Not Done

Cause:

Edit Details ...

completed item by item.

Action:

Location: Alternatively, tap and hold the item of equipment to view the main
Meter: screen for that item of equipment.

Attributes Inspections 0/S

For the chosen piece of equipment, the app displays a screen similar
[ | etire equipment A to the single equipment work report.

I:‘ Further work required

As with the single equipment screen the ‘Inspections’ button is
highlighted in red and the label changes to ‘Inspections O/S’ when
there are outstanding inspections associated with that piece of
equipment.

Tapping the Inspections button results in the list of inspections
associated with the equipment being displayed.

Another inspection can also be added at this stage using the ‘Add
new’ button.

From this point onwards, the process for completing the inspection is
identical to that of completing an inspection on a single equipment
job.

Messages

Protean’s internal messaging system allows email-like messages to be sent and received by users of the
Protean system. Messages can be sent from the Protean desktop application to other user of that
application or to engineers using mobile devices and vice versa.

Messages can be accessed from the Envelope icon on the Main Menu.
By default the number of unread messages is displayed next to the
icon. This will update every time the Protean app syncs.

You have 3 new messages
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Tapping the icon will display the list of messages. The messages could
be direct to the user, sent to the user as part of a group or could be
essages - nbox § sent as part of a notification for a new or existing job to alert the user
B Admin 1001 that something has changed on that job.

y
< More Info

& Admin 09:49 Unread and read messages are distinguished by a closed or open

Last week

& s » [ envelope icon to the left of the sender’s name. If an attachment was
G added to the message before it was sent, a paperclip icon will appear

(4 Admin 09:37

R to the left of the subject line.

(= Admin 18-Sep-13 16:28

L Daterime Changed Tapping the individual message line will display the contents of that
message.

Tapping the menu button will display 6 option buttons at the bottom
o - of the screen. From here the user can perform the following

Jobs Outbox fu nctions:

NewMessage Refresh Sort By Jobs — tapping this takes the user to the job screen.

= O ®

Stock — Takes the user to the stock enquiry screen (see ‘Stock’ p.37).

Outbox — Displays the devices outbox and shows any message that has
been marked to be sent, but has not completed sending.

New message — allows the user to create a new message to send to
another Protean user.

Refresh — Instructs the device to refresh the message list and collect
any new messages from the Protean server.

Sort By — Allows the user to change the sort order of the messages
displayed on screen. The three options are ‘Sender’, ‘Date received’,
‘Subject’ and may be helpful for when trying to locate a message.

Reading a message
Tapping a received message item from the list displays the message itself. The message can also be

accessed from the submenu that appears when tapping and holding on the message item in the message
list.

The message content screen is split into 2 sections, ‘Message’ and
‘Attachments’. The screen will default to display the message tab and
Message - Received shows the senders name, the name of the recipient, the subject of the
From: | Admin message and the body text of the message.

To: John McClane

Subject: More Info

information as I’f.\E'{UGSlf.\U.
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The attachments tab at the bottom of the screen displays a list of any
attachments that have been added to the message. Tapping the
R R attachment will download the attachment and allow the user to view
R — any file for where an appropriate reader is installed on the device (you
may need to download additional software to view certain file types).

Replying, forwarding and deleting a message

Once the message has been read, tapping the menu button on the device displays a submenu at the
bottom of the screen consisting of the 4 options.

=] L3 Reply — Creates a new message addressed back to the sender of the
S Reply Al message you have received.

Forward Reply All — Creates a new message addressed back to the sender of

= the message you have received, but also copies in all those others to
whom the message was sent.

Forward — Creates a message with a blank recipient so that this
message can be passed on to someone else.

All of the above options will include the original message text in the
body of the message you send back.

Delete — This will delete the message.

**Note: Beware no additional warning is given and the message will
be deleted when this button is tapped**
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Message - Draft

i Admin

Subject: Re: Last week

|:| Delivery Receipt \:‘ Read Receipt

Original Message
From: Admin
Received: Fri, 20 Sep 2013 09:49
Subject: Last week
John,
We need to talk about last week.

Thanks,

N

Select Recipients

Abby Willoughby

Abigail Corcoran

Admin

Aileen Notman

Choose Type
&’ Take Photo
; Image

=2 Document

fs: Video

-—

Save as draft

m )

Depending on the option selected above the ‘To:’ field may already
have been populated, as will the ‘Subject:’ field.

The user can specify whether a Delivery Receipt or a Read Receipt is
required. If checked, the user will receive an additional message when
the message sent is received and then again when subsequently read
by the recipient.

To change the recipient of the message the user should tap the ‘To:’
field. This will present the user with a list of all the available recipients
on the Protean system.

Multiple recipients can be selected by tapping each. The selected
recipients will display a green tick to the right of the name. Once all
recipients have been selected tap Ok to confirm.

Attachments can be added to the message by tapping the attachments
tab and then the ‘Add’ button.

Four options allow the user to take and attach a photo, attach an
existing image file, attach another document or attach a video to the
message.

Once an item has been attached to a message the device will present
the user with options to either ‘Send’, ‘Save’ or cancel the message.
Tapping ‘cancel’ removes the attachment from the message.

A message can also be saved as a draft, sent or deleted by tapping the
menu button whilst on the message composition screen.
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Creating a New Message
Creating a new message without replying to a received message can be achieved by navigating to the
message list, tapping the menu button on the device and tapping the ‘New Message’ button.

Phrasebook

Wherever the Protean app requires textual information to be entered, the phrasebook is available. The
phrasebook allows a user to enter a list of commonly used sentences and phrases that can be recalled
and used by simply selecting the phrase from a list.

This means phrases can be added for visit reports, inspections,
recommendations and any other field which would otherwise require
the user to manually type out the text.

To access the phrase book tap and hold on one of the free text input
fields within Protean.

A popup is displayed listing 2 items, ‘Phrasebook’ and ‘Add text to
Phrasebook’

By default the phrasebook presents any phrases added to the Protean
server via the desktop client. This is useful for ensuring that phrases

Phrasebook

Add text to Phrasebook an organisation require on job sheets and elsewhere are consistent
and reliably entered.

‘Add text to Phrasebook’ allows the user to enter personalised
sentences in addition to the existing phrasebook and held on the
device and never shared with other users.

As these additional items are stored on the device and not the protean
server, they will be lost if the app is uninstalled.

‘Phrasebook’ allows the user to select or edit an existing entry.

Adding Text to the phrasebook

To add text, tap this option and then select an appropriate category for the phrase to appear in.

Categories allow phrases to be separated by the type of activity so that commonly used items from the
area currently being worked in can be found easily.
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The app will default the category to match the area from which the
phrasebook was access from. This can be changed by using the drop
down option list at the top of the screen.

@ Protean Sync

Phrasebook - Edit Phrase

Category: Jobs 7 Once the phrase to be stored has been entered, click the ‘OK’ button

to save it. By default this will also input that phrase into the text field
from which you accessed the Phrasebook.

Repaired, tested and confirmed working.

Selecting or editing an existing Phrase
To select an existing phrase tap and hold the field into which you wish
to input the phrase.

Cancel

Andrew. | and android B When prompted tap ‘Phrasebook’

1

Tap to select from the presented

category of phrases or change the category using the button at the

top of the screen. ::ﬂ Phrasebook

To edit or delete and entry, Edit tap and hold on the entry you wish to

modify. The app presents a popup where the user can choose to

Delete

edit the entry or to delete it. Tap the appropriate option and

confirm the changes.

Stock

The stock icon on the main menu allows the user to search for stock. Tapping the icon takes the user to
the ‘Find Part’ screen.

Enter information such as the part number or description. As with the

Equipment search screen demonstrated elsewhere in this guide, part

number information can be entered using the barcode scanning facility.

partio: | To do this tap the barcode scan icon next to either the Part No. field or
the Mfr. Part no. field.

Description:

Mifr Part No:

Van Stock |:|

Reset

The device will launch the barcode scanning app. Position the devices
camera over the barcode and the Part no. will be automatically
detected and searched for.

The ‘Van stock’ option, when checked, limits the search to items held
on the engineers van.
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Sync

The sync option on the main menu exists to allow the user to forcibly update information held on the
device, so that it matches that held on the Protean server. This includes setting information as well as
information regarding stock held in the device user’s store.

This process will happened automatically at intervals defined on the server, but if it is desirable or
required to do this outside of those pre-defined intervals this option will perform the same function.

_ The sync icon is shown on the main menu and the date the device was
@ Sync last run, Fri 20-Sep-2013 . . .
= last synced is shown to the right of the icon.

To perform a sync, tap on the icon and 2 options are shown. The user
Sync Stock : can choose to only sync stock, which will update the stock numbers
and availability for the devices store, or to perform a full sync which
will include synchronising setting data and the like.

Sync All

OK Cancel

Tap ‘OK’ and the app will sync and return to the main menu.
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Timesheets

If the functionality is enabled, the timesheets option appears at the bottom of the list of options on the
Main menu.

( _ The Clock item displays when the next timesheet is due from the
¥ Next Timesheet, Wed 18-Sep-2013
== current user. The app assumes that a time sheet will be completed in
full each working day. If a timesheet is overdue timesheets will be indicated here in red.

Tapping the timesheet Icon displays the timesheet screen. The day
and date of the timesheet being shown is displayed at the top of the

Timesheet - Friday, 20 Sep 2013 screen.

Below this the app lists entries for all the visits completed where times

Carrylift Skelmersdale, WN8 9PT
Service - 12455

have been recorded.

HIG Snooze Newco Limited, BB18 6BJ

Service - 11060 Any time during the day that has not been allocated to a job or
assigned to another activity is shown as a grey cross hatch.

Heritage Envelopes Limited, BB1 2LU

Service - 16228

The grey section at the bottom of the screen displays the number of
hours that have been allocated to certain activities.

Jobs — amount of time recorded against jobs.
Travel — Amount of time recorded in travel.
Activities — amount of time recorded in other activities.
Left — amount of time in hours remaining to be allocated for the day.

Jobs:  6:39 Travel: 0:00 Activities: 0:00
Total: 6:39 Left:  1:51 Over: 0:00

m O o

Completing a timesheet
To complete a timesheet, there must be no unallocated time for the day in question.

Most of the time should be allocated to jobs as they are completed, but, gaps must be filled with
activities before a timesheet can be completed.

To fill a gap with an activity
1. Tap an unallocated section of time on the timesheet this displays

LA the ‘New Activity’ screen.
TP | Non Productive 2. Select an activity type from the drop down at the top of the screen.
Start e 0830 These activity types are predefined by you company.

et i 2086 2013 0000 3. Check the time period the activity is to fill and amend if necessary.

TR r— 4. Enter notes to describe the activity.
Notes:; No work available first thing this

morning. 5. Tap OK to complete the entry.

This will return the user to the Timesheet screen and will complete
Caneel the previously unallocated timeslot with the activity entered,
The \ It ~ changing the background colour of that timeslot to white.

q' TTT y OB p
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All the unallocated time slots must
be filled before the timesheet can
be submitted.

Tapping the menu button on the device whilst on the timesheet
screen presents the user with 3 options.

w, Py =
New Activity Fill Gaps Submit

= ) - New activity — Where an additional activity can be added in the same
manner as described above.

Fill Gaps — This provides the user with a method of automatically
filling all the gaps in the day’s timesheet with a predefined default
reason.

Timesheet - Friday, 20 Sep 2013
NPt This process leaves all notes for the affected time slots blank.
Carrylift Skelmersdale, WN8 9PT

Service - 12455

Sen Once all these gaps are filled, the timesheet can be submitted. To

HIG Snooze Newco Limited, BB18 6BJ .
Service - 11060 do thls
Other

Tap the devices menu button.
Tab ‘Submit’.
When prompted ‘Are you sure?’, tap OK.

Heritage Envelopes Limited, BB1 2LU
Service - 16228

Other

Hw N e

A notification box will appear confirming the submission. Tap
OK.

Updating the app

If your Protean system has been updated and there is an upgraded version of the Engineer app available,
the device will notify the user the next time the app refreshes.
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The user will see a message advising that an update is available.

A notification will also display be displayed in the notification bar at
the top of the devices screen.

Tapping ‘Update Now’ will cause the app to update.

The user will then be asked to confirm the install.

Software Update

To do this tap ‘Install’.

An update for the Protean software is
available

Once complete the user will then be able to log back into the Protean
App and continue working.

Please select 'Update Now' or 'Work Offline”

Update now Work Offline

Troubleshooting/Useful Info

Connectivity
If you are having difficulty in establishing a connection between the app and the Protean server, there

are several items which the user should check.

When using a mobile device, some sort of internet connection is required in order for the app to
communicate with the Protean server.

If using a mobile internet connection a signal and connection type indicator will appear in the notification
bar at the top of the device.

The ‘H+ symbol in the image above indicates that this device has a data signal and the orange and green

arrows suggest that data is being transmitted. There are several different types of data signal which the
device may be able to operate over.

The symbols for each include G, E, 3g, H, H+ and 4g and provide a data connection with speeds increasing
in that order, where G is the slowest connection and 4g is the fastest.

If the device is unable to connect and the signal indicator displays no letter, or even ‘G’ or an ‘E’ then it
may be necessary to relocate to another area where a stronger mobile signal is available which can
provide a faster or more stable connection.

Also shown in the image above is the Protean Icon
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ons If the protean Icon as shown here, appears in the notification bar with
m Proteanis Off-Line 12 a red cross over the top of it, this means that the device has been

The Protean se uld not be

unable to communicate with the server.

If this is the case, then it is advisable that the user runs the test
connection routine within the Protean app. to do this:

1. Navigate to the Protean Log in Screen.
2. Tap the devices menu button.
3. Tap settings.
4, Tap ‘Test Server connection’.

This routine runs three tests.

That the device has a network connection of some sort.
That the device has Web access.
That the device can communicate with Protean Webs service.

If either of the first 2 tests fail, then this suggests that the device
either does not have an internet connection or is otherwise unable to
communicate over the internet.

If the third test fails, this suggests that there may be a problem
connecting to the protean server itself.

Reset Database
From time to time you may need to carry out a Reset database this is also done through the Protean
Settings and Reset Database.

**Note: Please do not do this if you have jobs that you have completed/signed but haven’t been
refreshed back to the office as that data will be lost.**

From the log in screen tap the menu button on the device.

A Reset 1. Tap settings.

WARNING 2. Tap reset.

Resetting the database will delete all of 3
your data. .

When prompted, read the warning and tap ‘Yes’.

Are you sure?

Cancel

Send Error
If you experiencing a problem and have needed to contact Protean Support, the team may ask the user to
send a copy of the devices Protean database to them for further investigation. To do this:
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1 From the log in screen, tap the menu button on the device.
2 Tap settings.

3. Tap ‘Support’.

4, The device will present the user with 2 options, ‘Send
Database’ and ‘Send Log File’.

5. Choose the appropriate option.
6. The user may be asked to choose how to transmit the
information.

Choose Support Option

In this case select the devices email client.

SR PEElERE ' 7. Send the email from the device.

Send Log File This is done by selecting the Support option from the Protean Settings

and then selecting Send Log File.

**Note: The user must be able to send emails from the device for this to work. We often advise engineers
to setup a Google email account if they don’t have access to their work email through the device. **

Force stop

If the app become unresponsive or it becomes necessary to forcibly stop the app. This can be done via
the devices ‘force stop’ functionality. To do this:

1. Navigate to the devices settings menu.
2. Find the application manager (this may appear as ‘Apps’,
< & Appinfo : : ‘applications’ or ‘Application Manager’).
=9 Protean 3. Locate the Protean App in the list and tap to select it.
b 4, On the app Info screen locate the ‘Force stop’ button.
IFERE2 S e 5. Tap the button and confirm you wish to stop the program.

v fications _ ,
Show notification 6 Protean can be restarted from its icon on the home page orin

Siuc the app drawer.
Total 7.29MB
Application 6.70MB
USB storage app 0.00B
BEIE] 608KB
SD card 0.00B

Clear data

Cache

Cache

Launch by default

S —,
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Clear data

If you have experienced a problem with the app, the Protean support team may advise you to clear the
apps data. To do this follow steps 1 — 3 under force stop above.

Once at the App info screen tap ‘Clear data’ and confirm you wish to do so.

**Note: If the devices data is cleared, it will be necessary to set up the app again. For more information
see the setup section at the beginning of this guide.**
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Version Control

Version Comments User Date Approver

1.1 Added new logo, contents and version Richard Barron 02/09/2019
info

57



