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Protean Software General Introduction
Once you have logged into Protean there are 3 Tabs — File / Home / System.

“ Home System

File: contains information about the version of Protean you are running and contact details for Protean Support.

Home: is the tab that you will go to when logged into Protean, this contains all the items you will use on a day to day
basis within Protean.

System: is where the settings and setup of Protean is done, so any configuration details will be done through this tab.

Home Tab: this is what we call the Protean Ribbon:

Home System

BB SEREE BE EBEE 7 Eo EH 50 a8

Customers Suppliers = Stock Purchases Sales Invoices Equlpment lee Maintenance Jobs Plannerboard Tasks Inbox | Reports | Windows Help Log Exit

- - - - - - - - - - Off

This is broken up into sections for each module that you have access to.

There is a global enquiry button, / \ and a drop down for each section. @
\&@tnm;u{

If you hit the dropdown it gives you the other functionality to do with this section of Protean.

Customers|Suppliers | 5toch  Depending on which section you click on you will get different options.

-

The example here is the customers section.
Q}: Create Customer

(Again these options can be controlled by access rights).

IEL;F Create Contact

a= . View Contacts

If you hit the Global Enquiry button, this brings up a list of all the current items within this section of Protean.

[==] Global Enquiry - Jobs - 1 record = =
|12 & | & :y% 7 2] [P sientended W plannerboard | | Map
Accounting | St | [oee ) Eauip | | (=] Status From Entry [=] Tvee [ -
M Depot |—E|F\Iher [ [2]( statusTo  [Awaiting Detaiis [][ Filter Il Reset
Equipment

These Lists (Global Enquiries) are how each individual user can quickly get the information they need about that
particular module of protean.
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Every global enquiry has common buttons at the top left, which are also available by right clicking on within the middle
of the global enquiry:

-
Create

@ Glebal Enguiry - Jobs - 1 record View

P 8B E e

Export List
Create, creates a new record. Send List
View drills into the record selected. Reports
c L o Refresh
Pick is used when a global enquiry is bought up within another record.
Site Attended

Print / Export / Send will send your list to Printer / Excel / Email.
Plannerboard

Reports will shortut to the reports for this module of Protean M
ap

Refresh just refrehses your list (can be set to happen automatically). Choose Fields...
v

|y Save Layout
The final 2 options are for customising the Global Enquiry view per user.

Field Selector

Choose Fields brings up a lit of fields you can see, tick any you want, untick ] Action N
any you don’t want. Area b

[ Attachments A
This then dispays these fields this one time you are in the global enquiry. ] Authority E

[l Cause
If you wish (per user) to always see these fields, then right click on the [1 Chargeable c
global enquiry and click “Save Layout”. [ Completed Date

[ Contact Name
Save Layout can also be used to save a users prefernce for a sort order, or [ cContactTel
column order within each global enquiry screen, which can be achieved by Current Engineer
clicking on or dragging a column as below. ] Customer

[ customer Equip Mo

[ Depot

Due Date

[l DuelInDays

[l Entered By 7
Click to sort. Click and hold to drag

Default l ’ oK ] ’ Cancel
Site [ [ ]Eae | i |[--- | Status Fr
Depot | | [=]Fiter | \ [+][e ) Status To
-

JobNo | Job Type Site

Make & Model Curr | Area Due Date | To Do Status
1|Project it
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Common Layouts & Features:

When you are in a record within Protean it will follow a common layout: The Top left will show you where

you are / what you are looking at.

.% Custormer - MATTS COMPANY / [} 3
General | Accounts | Sales | Attributes | Other | Memo |
Standard Details
[T X Stes; facve [<]
fame MATTS COMPANY |
reet 1: [MATT STREET
The form will be broken IMMT‘,ILLE I
up into different Tabs. | |
. [Orited Kingdom =] These Burgandy
Post Code: coloued headings
Phone: [0800 1234567 |[#] will break up the
Fax: | | form into sections.
Email: | |
Website: [ |[®]
Equipment Contact: | [=]
Accounts Contact: | E'
Reference 1: | El
Reference 2: | M
And the bottom of the
form will have buttons. e e o JIAJMATT |
Site Route: | [=]
Depat: IMain Depot El |
S =
The first 6 are consistant in @ | ks || modifyapha || campstory || cresteTask || Close |
every module.
The other ones depend on what
type of record you are viewing.

Other Common Features:

|Customer These (...) buttons will open up a Search screen.
Customer A Magnifying Glass will Drill into a record and move you to that record in

T Py protean.

If you open up a search screen in Protean, its an automatic smart search, so it will wildcard before and after what you

(5] Customer Search type, and you
Search Criteria can fl” out any,
T

pha Status ora
Name: [att | . .
Address: | | (ncﬁve []Prospect ] Closed ‘ H ‘ combination of
Search Reset
Telephone: | search boxes.

| Alpha Mame Address

MATT STREET, MATT VILLE, MAZF7 4EW
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Creating Maintenance Contracts

To create a new Maintenance Contract, click on the drop down arrow below the Maintenance Icon and select Create
Contract:

Home | System

BSEEE B EE® B 20 an

i Suppliers | Stock Purchases Sales Invoices Equ.pmene}Mamnnan:e‘ Jobs Plannerboard = Tasks Inbox | Reports = Help Exit

Log
off

1
& Create Contract

2% Update Service Jobs

L Uplift Contract Charges

The system will then display the New Maintenance Contract screen:

(] ke

<New> =
[ - A Start: BMar6 | Erterec By: s Morgan ]| CentractMa:
- | 5] e on
Renena: =) Analysis. 1: | CustRef:
Labour Profie. Reference 2 Dept. Hottngham ~
Profie: ] || Reference & Status:

Contract  Eauipment

r—— S
| mskeivodel | Sae  Jlocstion] stariDate | tadDate | evirom | SyncOste [Rephies] Honthlyfee |s]
™ = = B = =0

=) B X Sarviies. Charea histors Tonl: m]

T+ & &3 Create Gopy Cagcel et Contract Adree Immedate Invoce Termate st

1. Inthe top left hand corner of the screen, enter the Customer Alpha code or use the button to search for

the Customer record required:

2] Maintenance Contract - <New>

07/12/11 Entered By:
G} Sales Rep:
g G} Reference 1t
Labour Profile Reference 2:
Pofle: [ [L]@&)
Contract | Equipment |

Show BEmement ___[]

| e [ mokesmodedl | ste | stad

2] I I I

2. Enter the required text into the search fields (using a combination of fields if required) and click Search.
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2] Customer Search

Search Criteria

Alpha:

Name: | state

s [AActive  [Prospect [ ]Closed —n et
Telephone:

AD0301 ABC Second Depot ing|

ABS001 Tyne & Wear Housing Assodiation 102 Victoria Rd East,Holystone, Hebburn, Tyne & Wear,NE31 1V8
ABSO0101  Mr J&Mrs ] Jones 10 Eastbourne Avenue, Whitley Bay,North Tyneside NES6 4ER
ABS00102  Mr AShearer 425t James' Park, Mewcastle, Tyne & Wear NES 7IE

BRODO1 Bronson Inc 18989 Royster Road,Suite 343, Dallas Texas 763544, US4,

BUS001 Business Exhibitions Ltd 44 Keswick Way, Penrith, Cumbria, CA11 0BW

BUSO0101  Business Exhibitions 89 High Street, Keswick, Cumbria,CA12 STY

CASHOOL Cash Account

coMooL Compton Packaging Grange Rd,Bede Industrial Estate, Jarrow, Tyne & Wear, NE32 3AA
COMO0101  Compton Northern Division Warrengate Rd, South Mimms,Essex, EN6 3QQ

COMDO11  Compton Southern Meadow Close,, Braintres Essex,CM7 SAE

FGLODL F G Landscape &Design 189 Sussex Rd,, Norwich, Norfolk, NR 32 4G

FGLODWOL G Landscape &Design Unit238, Cleve Avenue, Waverton Matiock, Derbyshire DE4 36D

GRADDL Graham Electronics 150, Miller St,,Glasgow,Scotand, G 1 1EA

HALUDOL Hausser GMBH Mordring St 88,5270 Braunschweig Germany,

KINOD 1 Kingston Water Authority 58, Eimfield Rd, Benfield Rd, Newcastie upon Tyne, Tyne & Wear,NE3 40D
KINDDI01  Kingston Water Authority Boundary Gardens, Leazes Park,Newcastle Upon Tyne, Tyne & Wear NE7 7AA
MACO01 Malcolm Hall Assodiates 172, Sedgfield Rd,, Chester, Cheshire, CH1 4L

MAFARIAT | Malene Lol Arsniaban Bamthons Ausmire Fhasbar Chackice AL 300

3. Double-click on the required Customer record:

5] Customer Search =
Search Criteria
Alpha:
Status
Name: morley
Address: [AActve [ JProspect []Closed
: Search Reset
Telephone:
1| [2lpha Name Address
| Morley Finance Ltd 23 211 4AD
MOR0D0101 Morley Solicitors Evesham Leisure Centre,Waterside,Evesham, Worcestershire, WR 11 3A5

4. After selecting the customer, use the drop down arrow icon in the top right hand corner of the screen, to select
the Contract Type required:

= 2
Entered By: Admin [=] ContractNo:
Sales Rep: | I =&
Reference 1: [o] CustRef: L2hr priority respanse
I— enots 24hr Priority Response
eference epot: 4ahr Priority Response
Status: 8hr Priority Response

Purecare Ulra

Standard

| | stortate | Endpate | mwrrom | Syncpate [Rsptm]| weeklyFee |
@ @ @ [E] [e=]

NB: The Contract Type is very important in determining how this contract will operate and to which nominal codes it will
report to, in your accounts.

5. The Start Date & Labour Rate fields are filled in by default. The Start Date being 'today' and the Labour Rate
coming from the Maintenance Contract Type. The Start Date cannot be altered here, but by entering new Start
Dates against the Equipment items later. The Labour Profile can be selected from the list, if you wish to change
it.

6. Select a Sales Rep (if required) and populate Reference fields too if applicable (Reference 1 or 2 may not be the
labels for these fields as these are user-definable). Select the appropriate contract type from the Type
dropdown.

7. Enter additional information in the Reference fields as required. The names of these fields, can be setup in the
System Settings area of the system.

8. Enter the customer’s order no in the Cust Ref: field if required.

Author: David Morris (09/08/2019) Version 1.3
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3
Contract
Entered By: Admin E| Contract No:
Sales Rep: E| Type: Standard E| @
Reference 1: E| CustRef: Customer Order Number Goes Here
Reference 2: Depot: Main Depot El
Status: Entry
Contract Tab:

Click the Contract tab to access options for linking the contract to a Sales Opportunity, generating quotation documents
and modifying the invoicing terms:

Contract Equipment

T —
Sales Opportunity No: D
Quoted Date: =
Attached Documents: No

Quoted

I T R
Cyde: Manthly v
Grouping: Individual
In Arrears: O Self Biling: O

Service Groups: [ ] Job Consolidation:

Reference 4:

e Cycle: This will default in from the settings displayed on the Accounts Tab shown on the Invoice Customer
record selected. It controls how often this customer is invoiced.

e Grouping: This will default in from the settings displayed on the Accounts Tab shown on the Invoice Customer
record selected. It ddetermines if invoices are to be consolidated or not, and if so how:

Individual: Invoice raised for this order only.

Site: Groups invoices of same type by site address.

Site Mixed: Groups invoices of all types by site (excl. equipment sales orders)
Customer: Groups invoices of same type by Invoice Customer.

Customer mixed: Groups all types by Invoice Customer.

Order reference: Groups all documents with same Customer Order Ref.

e In Arrears: Enter a tick in this field to invoice the customer in arrears. If not selected, the customer will be
invoiced in advance.

e Self Billing: If ticked, this allows a contract to be included in the standard invoicing process, but the invoice date
won’t be moved onto the next invoicng period. In order for this to work, a zero value must also be entered in
the Fee value field (This facility is mainly used when invoicing Leasing Companies and their customer has missed
a payment for example).

e Service Groups: Will default in, if set in the system settings screen (Explained on page 29 of this guide).

e Job Consolidation: Will default in, if set in the system settings screen (Explained on page 29 of this guide).

e Invoice Notes: In this box, free type notes for invoicing purposes.

e Notes: In this box, free type notes for internal use only.

Author: David Morris (09/08/2019) Version 1.3
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Adding Equipment to a Contract

Equipment Tab:

1. Inthe white box above the Cancel button (bottom left corner) type in the Equipment number and press

<return>, or use the """ button to open the Equipment Search screen:

Contract | Equipment

Show  [all Equipment [=]
| fawp |  make/Model | 0 Ste | Stribate | H
I | I I = -
E] Servicing... Ch

2. Depending on the amount of equipment at the Customer’s site/s you may wish to enter search criteria to filter
the results — double-click on the required item to add it to the contract.

EZ] Equipment Search
—Search Criteria

Equip No:

E1E

Site:
Reference 1 =
Reference 2 Search Reset
Notes:
EquipNo  Make Model Serial No Cust Equip No Status Second Hand | Notes

Customers Onn | No.

643-1 EWS Pallas Duo Softenel
Customers Own | No.

6432 EWS Carbon filter
643-3 EWS Endopure 160 Customers Own | No

Model:

Serial No:

Category:

Cust Equip No:

Status: ~ Type:
Sub-Type:

EN{ENIER{ERIED

Depot: Main Depot -

Membrane replaced in Aug 2010 - 503448, HO 01/09/10

NB: You can also select more than one piece of equipment, by simply selecting each record by clicking on them using
your mouse. If all of the equipment records are required, click on the Select All button shown in the bottom left hand

corner of the screen:
Select All

3. This will copy the Equipment Record (s) you have selected into the contract list above and add the Make &
Model information for you.
(09/08/2019) Version 1.3
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Surrey

i ax ot SEEEE  [-]a)| s
[ contract| Equipment |

Show |all Equipment [=]

" twp | vake/Mosl | Ste | StartDate | fndbate | inviom | Syncoate |Rspim| hak-veariree |
[P]es1 | [Ewis/Pallas Duo Softener | [Clockhouse Medical Practice |[ 3y08j11 [@][ svos1z [E][ oosfir [E]| [=][ Il £806.00] [ ]
E3] I I I =] (=] =] =] I |~

4. Enter the Start Date for this item of Equipment. This would be when you wish the cover the contract provides to
come into effect (This can be a future date).

5. Enter the End Date if known, although this can be left blank if not known.

6. The Inv From date will automatically default to the value you just entered in Start Date, but can be changed if
necessary. This would be more likely if you are putting on existing contracts that have already been invoiced and
therefore this would be the date up to which they have been invoiced already.

7. If you are creating a new contract you would leave Sync Date blank. This allows you to run an invoice up to this
date, so that all the Equipment lines have been invoiced up to the same point, and will produce neat invoices
from then on. This is done by entering the same Sync Date on all of the Equipment lines. When you then
invoice the contract the Sync Date will blank and all of the Equipment lines will be invoiced up to the same
point.

8. If you have negotiated a special Response Time for this contract (different to the default Response Time in
Settings), then enter it here in the format hh:mm (e.g. 04:00 for 4 hours).

9. The final box on the right will be labelled, according to the Invoice Cycle chosen on the Contract Tab:

5] Hontiy ree |5
i
[ I— 5

For example: If you have chosen to invoice this contract quarterly, then this box will be called Quarterly Fee, into
which you simply type the charge per quarter:

Cyde: [Monthly v

e i | PRI 1

10. To enter future rates, for example if you wish to employ stepped maintenance charges on this equipment, click

the "> button to open this screen. Here you can enter the new rate (or a % uplift) and date by which this
should be in force:

Depot: Main Depat =]

==| Maintenance Contract Rates Entry
—— —

Half-Vearly Fee Start Date
| ]| B (... )[ o.00% || 3108/
E

. =

Half-Yearly Fee

Author: David Morris (09/08/2019) Version 1.3
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11. Repeat steps 1 to 9, for a many items of Equipment as you need to add to this contract.

Setting up Equipment Service Schedules

Servicing,..
To enter servicing information relating to the equipment record, click on the Sl button shown at the

bottom of the screen.

1. The system will then display the Maintenance Contract Servicing screen:

3 [53] Maintenance Contract Servicing

| ServiceType | JobType | Timelnterval |Meterinterval| Price | FirstSvcDue [Active ]
Dl < < G

Delete Weskly Duty: ] Close

2. From the drop-down list select the appropriate Service Type (s) you wish carried out on the selected item of
Equipment. These are the types of Service Jobs that will be created automatically by the system, when they are
due.

NB: If the list is blank, this is because the Equipment Servicing screen (on the Equipment Record) has not yet been
completed. To do this, follow these steps:

Completing the Equipment Servicing screen:

From the Maintenance Contract setup screen, single click the column on the left hand side of the screen, next to
the Equipment record required (This will put an arrow into the field):

ﬂ 5721 Wickman,/P200 |
*

1. Then click on the magnifying glass icon, shown in the bottom left hand corner of the screen, next to the
equipment record selected above:

Author: David Morris (09/08/2019) Version 1.3
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5721 — | [ B

2. Then click on the Servicing Tab:

2] Equipment - 6721 - Wickman/P200 - 73086246288 = = |

General Attributes Attachments Financial 5ervicing oOther Memo

— S e S e
F||Minor Service « || 3 |[Months| .. 17-Mby-16 |[E
* “ Months| - ck

3. Then select the Service Type required, check the Time Interval between the services, the Meter Interval (If
using Usage Based Service Type), Next Due and Last Reading value (If using a Usage Based Service Type).

(See Page 28 of this guide for more information on Meter based Servicing if required).

NB: The Last Done date is not mandatory at this stage, as it will be updated by the system when a Service Job is
completed.

4. Repeat these steps until all Service Types have been linked to the piece of equipment selected.

Setting up Equipment Service Schedules (without Service Groups — Continued):

Once the Service Types have been attached to the piece of equipment, return back to the Maintenance Contract
Servicing screen seen earlier:

#[53] Maintenance Contract Servicing
[ scrvcervpe | sobToe | Tmeinterval | Heterintervol | _price | restsvedue | actve |
DI ~ < B =

Delete Weekly Duty: 0 Close

1. From the drop-down list select the appropriate Service Type (s) you wish carried out on the selected item of
Equipment. These are the types of Service Jobs that will be created automatically by the system, when they are
due.

NB: The Job Types displayed here are those that are linked to Service Types that are allowed on this item of Equipment.
2. The Interval and the interval units will default to the Service Type's (that is linked to this Job Type) interval, but
can be changed as required here on an individual Equipment item basis. This is the number of months or weeks

between services (if based on time) or the number of units between services (if usage based).

For example: If you wish to set up this item with quarterly services, you would enter 3 in the Interval box (12/3 =4
services a year).

Author: David Morris (09/08/2019) Version 1.3
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3. Next go to the Price box. If you wish to charge a Flat Rate figure for the service Job, rather than invoice the
contract then enter the value here. This will be added to whatever the Job Type has been configured to.

For example: If you had an agreement with a customer to service his machine 4 times a year and charge him £100 a
service, when done, then set the Contract Fee to zero (on the Equipment Tab), and instead enter £100 in the price box
after first ensuring that the Job Type | chose raised an invoice but didn't charge for Parts or Labour. Then Protean would
create the service Jobs when required and after completion raise an invoice for £100 + VAT.

4. Inthe FirstSvcDate box enter the date you wish Protean to generate the first service for, under this contract. If
this is an existing contract you are entering then this would be the next service date, rather than the actual date
of the first service. When you “Agree” this contract, this date is copied to the Servicing screen on the Equipment
Register and is not referred to again. Further amendment of this field, after activation of the contract, will not
affect the running of the service system.

NB: Within the System Settings area of the system, there is a setting that determines whether the First Service Date
should default from the Next Due Date on the equipment, or from the Contract Start Date plus the Service Interval.

This is accessed by clicking on System | Settings:

System

Accounts ~ ol h W

Nominals = i il
Employees Settings

ts General

Then select the Maintenance Contract First Svc from Next Due setting:

Ledger Use CIS

Ledger User Name manager
P | Maintenance Contract First Sve from Mext Due

Maintenance Contract Mo 1010

Maintenanre Contracts - Conanlidate Service Tnhs Yes

5. Then, enter the Weekly Duty agreed with the customer that this item of Equipment will perform at these
maintenance charges. This will print on the Maintenance Contract should you raise it.
6. Repeat the above steps as is necessary to complete your servicing requirements.

For example: You may wish to carry out two sorts of servicing on this Equipment line, Major and Minor. Here you would
select two Job Types (one linked to 'Major' Service Type and one linked to 'Minor' Service Type) and fill in the other
fields accordingly.

Once you have entered all the Equipment lines, you can print a hard-copy of the contract using the Print Contract
button:

Author: David Morris (09/08/2019) Version 1.3
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Fage 1 ofi

Maintenance Contract
Protean Software Ltd
Saturn Centre Tel: 02478 666 512

101-110 Lockhurst Lane: F: 02478 703 555
Covertry E-Msl:  info@poteansoftware co.uk
V8 BSF Web Site: www.proteersoftw are. co.uk

Customer:

53, Cotswold Drive

Coventy

Pyl Reference: 122KS Start Date: | 07-Se0-00

ABC Machine Tools Ltd Contract ID: | 1005 Date: 21Mar-18

Contract Type: | Fully chargesble End Date:

[Equip Ho. Make | Wodel Serial Ho StariDate  EndDate Weekly Duly Quarterly Fee|
[site: ABC Second Depot
freTes AED/PCH 68557 07-52p 00 Dhrs £250.00)
[Semvice Interval Price/Service _First Service

Minar Sarioe 3 Months. £5000  i2-Sepds

Maior Servce 12 Months. £12500  12-Decdd

This will advance the status of the contract to Quoted.

Clicking the Agree button will then activate the contract (status = Active) and Protean will be ready to begin invoicing
(either in batches or using the Immediate Invoice button) and/or creating service jobs for the Equipment listed:

Status: Active

Service Groups

Service Groups allow you to have finer control in that you can group the Equipment on the Contract for servicing and
specify the schedule and price by the group (rather than individually).

In order to use Service Groups by default on the system, this facility must be activated by selecting the appropriate
setting. This is done by accessing the System Settings area of the system by clicking on System | Settings:.

System

Accounts "] A W

2@

MNominals = ’ il
Employees Settings

ks General

Then select the Maintenance Contracts — Use Service Groups setting:

. Maintenance Contracts - Consolidate Service Jobs Yes
E Maintenance Confracts - Use Service Groups fes
Bl miemdbmrm e | b =i Cenm P am Pimdemim | mmde Tl oo MA Ame 18 ANLAC

If the Service Group flag is turned on, then an extra field is available when the equipment is added called ‘Service
Group’. When the lines are added, the system will create a Group (Group 1) and assign as many items from the contract
as possible to that group

If you are adding equipment to an existing contract, then you will be given a choice of which Group to add it to (from a
list of Groups already in existence on that Contract).
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Checks are made to ensure that the group items are allocated too are allowed (i.e. the Service Type is available on the
Equipment record) for all items in the group.

When you open the Service Schedule screen the Group defaults to the selected group, but can be changed as necessary.

NB: You can’t use Meter based servicing intervals on contracts using Service Groups. The whole idea of a Service Group
is to keep the items together in terms of NDD so Meter based would throw it all out straight away.

Using Service Groups on a Maintenance Contract:

1. Onanew Maintenance contract go to the Contract tab, here tick the Service Groups option, if not already set as
mentioned above:

I——TT—
pree——n = st MoTmn @ | Eedty Protesn Logen 5] Convactin:

A e A ] e &
Datam Lare = 1 =

- e o | Aefwece =] Cutaet

== I = = =
WAz BT ofe. = Saas: Lo

Saes Covortnty 0 &
Quotedoute s
Attached Documants "
Quoted
= = =
Gnprg  Cmeee =
s
setoarg

2. Onthe Equipment Tab, add the equipment as required.

NB: It is possible to have a mixture of equipment located at different sites, within the same group.

BB Maintenance Contract - 165

[oD000006 =) Start: 24072013 [E) Entered By: Protean Logon -] Contract No: 165

IESA L End: = Sales Rep: <] Type: [CompleteCare =
Dallam Lane ] . )

e Renewal: B || Reference 1 +| CustRef:

Cheshire Labour Profile Reference 2: Depot: Wearside HO =
Wa2 72 Profile:  [CompleteCare = e Entry

Contract | Equipment ‘

Show [all Equipment

Foke  Todel | ste | Locotion | Svecroup | stortDote | EndDote | Invrrom | Syoc vate [Rspm | —weckivree |5

1013 UltrafilterMF 1530 | [ESA Ltd Group1 || [24/07/2013[& 24/07/2013 ]| [=] £0.00] [ | V]
[1018 ‘Atias Copeo/GA 11V [IESA Ltd |lGroup 1 [=][p1/12/2015[= (=] 1/12/2015[E =] £0,00] (oo | ]
1027 ‘Atias Copeo/GA 18 [IESA Ltd |leraip 1 [<][24/07/2013]m 24/07/2013 ]| ]| 0,00/ |
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3. To then create a service group, click on the mef==e 1 tton shown at the bottom of the screen.

4. The system will then display the Maintenance Contract Group Servicing screen:

ﬂﬁememchnge [ [Ekement change [+][ 6 |Months[+][24/07/2013 [ =)0 2.0/
= 5| = @ EL] =
i |
|
|
|
\
[ toromsovectoe | pssms || emreion ][ ouecomo | [[o= |
5. Inthis screen, you can specify the service schedule as normal.

o

You can also add Groups (They will be auto-named e.g. Group 2, Group 3 etc, but can be renamed as you wish.
7. You can then amend the Groups on the individual lines so that items that can you want to appear on the same
jobs are grouped together.

NB: As long as the equipment have the same service type set up, you can then select it for the group and select a Next
Due date etc. This will then pull all of the equipment through to one job, when the Update Service Jobs process is run.

8. Service Price: You can enter a price for the whole group OR, using the [...] button you can enter individual prices
per item which will be added up to get a group price. The tick box here indicated that “a per” item price has
been entered. This can be unticked of you want to override it with a group price.

9. Target Hrs: This is the amount of labour hours this group should take to be completed.

10. The Active tick box on the right, is used to suspend any of the service lines you have created as you can’t delete
from this form.

Consolidated Service Jobs

Consolidate Service Jobs will create one service job when the sites are the same, on the equipment. They use the same
Job Type and the NDD are either the same or fall within the allowances on the Service Types.

For example: If you have a contract with 3 trucks on at the same site and you’d like to create 1 Job instead of 3
and all the info is the same then simply turning this option on the Contract will do it. No further set up would be
required.

In order to use the Consolidated Service Jobs process, the facility must be activated by selecting the appropriate setting.
This is done by accessing the System Settings area of the system by clicking on System | Settings:

System

Accounts * hA @

. sl a1 T

MNominals * i il
Employees Settings

ts General

Then select the Maintenance Contracts — Consolidate Service Jobs setting:
“:‘ Maintenance Contracts - Consolidate Service Jobs Yes H

These act as defaults for Maintenance Contracts. You can actually set this PER Maintenance Contract, by clicking on the
Contract Tab:
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E2] Maintenance Contract - 1015
Dates ]
ADOD3 ey Start: 06/12/11 [=] Ent
ABC Machine Tools Ltd End: 05/12/12 =] Sale
53, Cotswold Drive B = e
Ex=riny Labour Profile EL
Cv3 6EZ Profile: Expensive Profile [+ [2]
Contract | Eguipment
I
Sales Opportunity No: [ - | [&] [2=]
Quoted Date: (=
Attached Documents: Mo
Quoted
Cyde: Manthly =]
Grouping: Individual =1
In Arrears: =
=

Amending Existing Maintenance Contracts

Adding Equipment:

1.

Open the Maintenance Contract, using either the Global Enquiry screen or opening a blank contract and typing
in the contract number and pressing return.

Go to the Equipment Tab. In the white box above the Cancel button (bottom left corner) type in the Equipment
number and press return, or use the N button to open the Equipment Search screen. This will copy the
Equipment Record you have selected into the contract list above and add the Make & Model information for
you.

Then, enter the Start Date for this item of Equipment. This would be the date when you wish the cover the
contract provides to come into effect. (This can be a future date). Enter the End Date if known, although this
can be left blank if not known.

The Inv From date will automatically default to the value you just entered in Start Date, but can be changed if
necessary. Enter here the date you wish this new Equipment addition to start invoicing from.

If you wish you may then set a Sync Date. This allows you to run an invoice up to this date, so that all the
Equipment lines have been invoiced up to the same point, and will produce neat invoices from then on. This is
done by entering the same Sync Date on all of the Equipment lines. When you then invoice the contract the
Sync Date will blank and all of the Equipment lines will be invoiced up to the same point.

After entering the Sync Date (if required) then enter a Response Time, if a special one has been negotiated. If
left blank the system will use the standard Response Time from Settings.

Finally enter the charge for this new item you are adding. If you are invoicing per service job done rather than
invoicing 'the contract' then leave this charge at zero. You have successfully added a new Equipment item to this
contract.
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Removing Equipment:

The are two methods to remove equipment records from an existing maintenance contract, depending upon what has
happened to it:

1. If you have not yet invoiced this contract, and you wish to remove an item from it, then you can use the small Remove
button (after selecting the required item, using the record selector).

2. If you have already invoiced the contract, then you must enter an End Date on that Equipment line. This will effectively
terminate that item, which will no longer have jobs or invoices raised against it.

Changing the Customer:

You may begin by invoicing the actual customer for the maintenance but then the contract may be taken over by a

managing agent. You can simply select the customer account code from the Address Search screen (Use the
button to open this), and the invoices will be raised against this new address instead of the old one.

Cancelling a Maintenance Contract:

1. Open the Maintenance Contract in question using either the Global Enquiry screen, or opening a blank contract
and typing in the contract number and pressing return.
2. Then click on the Cancel button, shown in the bottom left-hand corner of the screen.

NB: You may only cancel a contract before raising invoices.

3. You will be asked for confirmation of the cancellation. Click Yes. You will then be asked to select a reason for the
cancellation and the list of reasons will open for you on the Contract Tab.
4. Select your reason and then click the Close button. The reason selected and the date of the cancellation are

stored on the Contract.

The status of the contract advances to “Cancelled”.

Terminating a Maintenance Contract:

1. Go to the Maintenance Contract in question using either the Global Enquiry screen or opening a blank contract
and typing in the contract number and pressing return.

2. If they are not already there, enter End Dates against each Equipment line. If you wish to terminate this
contract immediately then you will need to enter a date in the past.

3. Then click the Terminate button. You will be asked for confirmation. Click 'Yes'. The status of the contract
advances to 'Terminated".
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4. When you next invoice your contracts the system will check to see if there is any remaining time between the
End Date and when it last invoiced up to. If there is then a final invoice will be raised, if not then the system will
inform you of the fact.

The status will then advance to “Completed'.

Uplifting Contract Charges

This screen allows you to update Maintenance Contract rates automatically.

Click on Maintenance and Uplift Contract Charges:

Home | System

ﬁﬁbﬁ?ﬁﬁj ¥ B 25 0 as

i Suppliers | Stock Purchases Sales Invoices )abs Tasks Inbox | Reports = Help = log  Exit
v v v Y off

25 Update Service Jobs

5
% Uit Contract Charges

The system will then display the Maintenance Contract Uplift screen:
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5] Maintenance Contract Uplift = 2

Criteria  Contracts
Criteria
Depot: [ ~
Contract Type: ~
Renewal Date: to
Customer; Q)

Site:

e

Contract No: ey Reset

Uplift % Effective From: (2]

Calculate >>

Close

1. Onthe Criteria Tab, enter any criteria you wish to use to allow the system to select the contracts you need to
uplift. Possible criteria are: Depot, Contract Type, Renewal Dates, Customer, Site & Contract No. This means that
you could run the uplift for each contract individually, or all the contracts for a particular customer and so on.

2. Then enter the percentage by which you wish to update the contract rates. Remember to enter this value as a
'decimal’. For example, if you wished to uplift the rates by 5% you would enter 0.05 in the 'Uplift %' box.

3. Then click the Calculate button. The system will flip the screen onto the Contracts Tab and display a list of
affected contracts as per your criteria, with the old, existing rate and the new.

4. You should now check the list. You can sort the list by any of the data columns by clicking on the column
heading. This will sort the list alphabetically by that column. Clicking the same heading again will sort the list
into reverse alphabetical order by that column. You can also remove lines you don't want simply by pointing to
it using the record selector and then hitting the delete key on your keyboard. You can also manually adjust the
'new' calculated rates if you desire.

5. When you are happy with the results click the 'Update Contracts' button to perform the change.

Invoicing

There are really two main ways in which you can charge customers for Maintenance Contract cover.

1. Invoice the 'contract' itself, on a monthly/quarterly/annual basis and carry out the service works (for example)
on free-of-charge basis.
or

2. Do notinvoice the 'contract’, but rather, invoice the jobs as and when you do them, like normal breakdown jobs
but scheduled automatically by the system.

Protean can cope easily with either method, and if you are lucky enough you could even do both, say charging a
percentage up front, but then also charging the Parts element on the jobs as you do them. We shall look at both
methods in turn.
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1. Invoicing the Contract:
On the Equipment lines, enter the fee (charge) as required in the Fee box on the far right of the line. The label of this

box is dependent on the Invoice Cycle you have chosen (monthly/quarterly etc). You should enter the fee appropriate to
the cycle. This figure is then used when raising Immediate or Batch Invoices.

2. Invoicing the Jobs:

On the Equipment lines, leave the Fee box at zero. This will ensure that the contract will not raise invoices. Then on the
Service Schedule use the Price box to enter a Flat Rate for that Job. This value will be added to whatever the Job Type
selected already charges for. If you wish the Price you enter here to be the only charge made then ensure that the Job
Type you select does not charge for Labour or Parts, but does raise an invoice.

Then as the Jobs are created and completed, simply invoice them in the normal way.

Invoicing a Maintenance Contract Immediately:

1. Locate the Maintenance Contract concerned, by clicking on the Maintenance Icon:

ER

Maintenance

-

2. Then use the Global Enquiry screen to search for the Maintenance contract that requires invoicing. Double click
on the Contract and then on the Immediate Invoice button shown at the bottom of the screen:

story... Total:

Immediate Invoice T

3. Click on the Preview button to view a Pro-Forma version of the invoice to check the information shown etc.:

5] Immediate Invoice
Invoice Details

Tax Point

Invoice up to and induding 05-Jul-15 B

Breview Generate Cancel

4. Otherwise, enter the date of the invoice in the Tax Point field and confirm the date that the system should
invoice up to and include.
5. Once entered, click on the Generate button to produce the full invoice:
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B e

Document o: Fe=)
Protean Software Ltd

. . Tax Point e

The Saturn Centre T
101110 LockhustLane  Fa< 02476 T03 568 Order Nos 423423
Covertry E-Msil
GV ESF Web Site: wiww proteans oftwere. couk Account fo: A0003

aty Unit Discount Total

Invoicing Maintenance Contracts in a Batch process:

220000

£200.00)

1. Click on the drop down arrow icon under the Invoice Icon and select “Create Sales Invoices”:

="

Invaices

-

2. The system will then display the Invoicing screen:

5] Invoicing

52

General Maintenance Hire
Ttems to invoice
Depot (G0

Document types

[] 30bs
L] Misc Sales Orders

Job Invaice Preview

Last Run

Tnvoice

Tax Point 21Mar-16

Banner

Reprint _Archiving

Invoice cydes

(] Generate

= Generate

Print

View

print Deselect Al

Close

3. Click onto the Maintenance Tab:
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E5 Invoicing

=

Depot

General Maintenance Hire  Reprint Archiving
Contracts to invoice

@ = Advance Dates

22un-12445PM || | Generate Font View

3 1-tar-16] | | Generate Erint Deselect Al

o

8.

If you operate a multi-depot operation then first select from the Depot drop-down list which Depot's contract
invoices you wish to raise now. If you do not have more than one Depot or you wish to raise all the invoices
now, simply leave the Depot field on its default value of (All).

Using the Invoice Cycle and Advance/Arrears drop-down lists, create the different combinations of invoicing
you need. Against each combination enter an Inv Up To date (inclusive). Once you have done this check the Tax
Point (this is the date that will be printed on the invoices).

If you wish you can then generate a preview of the invoices that would be created if you clicked 'Generate'.
When you are happy with the preview information then click Generate. The system will select the contracts to
invoice based on the template created above and notify you of the number of contracts selected, and ask you if
you wish to proceed with creation.

Once created you have the option of printing straight away or later.

NB: Once the system has selected the contracts to invoice you can exit the invoicing screen and use the Global
Enquiry screen, to see which contracts it has selected. If you are not happy with the selection, use the Deselect All
button on the Maintenance Tab, to undo this and start again.

Update Service Jobs Process

This process is used to create the automatic service jobs from the Maintenance Contracts setup earlier.
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To run the Update Service Jobs process, click on the drop down arrow below the Maintenance Icon and select Update

Service Jobs:

BFREREF B H T

Equipment Hire |Maintenance| Jobs Plannerboard | Tasks Inbox | Reports | Windows Help

Iy,

_— Create Contract

ot - 254 SF

Q) SH| S Entered By: Admin

aJ 2 Update Service Jobs [
e 2D Sales Rep: [+
Re y Reference 1: [=

. haw| Unplift Contract Charges Reference 2:

Profile: Standard = \&I

The system will then display the Update Service Jobs screen:

(5] Update Service Jobs o ®
Criteria
Depot: i) = Create service jobs up to but not induding: 303 |=
Site Route: [(All) v
Create Service Jobs
Area Ref:
Service Job Run History
Run  Depot Created Printed UpTo Jobs Warning ~
33 Runcorn 25-Nov-02 12:00 AM 31Mar03 0
38 Nottingham 29-Nov-02 12:00 AM 31Mar-03 4
37 Limerick 25-Nov-02 12:00 AM 31Mar03 0
36 Edinburgh 29-Nov-02 12:00 AM 31Mar03 0
35 Coventry 25-Nov-02 12:00 AM 31Mar03 0
34 Cork 29-Nov-02 12:00 AM 31Mar03 0
33 Nottngham 06-Hov-00 12:00 AM 30-Nov-00 |1
32 Nottingham 27-Jun-00 12:00 AM 01-Jun00 3.
31 MNottngham 27-Jun-00 12:00 AM 01-dun00 0
30 Nottingham 27-Jun-00 12:00 AM 01-Jun00 0
25 Nottngham 10-May-00 12:00 AM 01May-00 159
23 Nottingham 10-May-00 12:00 AM 01-May-00 1
27 MNottngham 15-Mar-00 12:00 AM  15-Mar-00 | 01-Apr-00 | 59
2% Nottingham 18-Feb-00 12:00AM  18Feb-00  17Mar-00 | 107
25 MNottngham 04Feb-00 12:00 AM  02-Apr-00  01Mar-00 66
24 Nottingham 04-Feb-00 12:00 AM 01-Mar-00 0
23 Nottngham 21-Jan-00 1200 AM  21-Jan-00 | 15Feb-00 81 v
Print Job Sheets View Jobs
Close

1. If you operate a multi-depot operation then first select from the Depot drop-down list which Depot's Job you
wish to raise now. If you do not have more than one Depot or you wish to create all the service Jobs now simply

leave the Depot field on its default value of (All).

2. Similarly you can run the routine just for a particular Site Route or Area Reference as well. In this way you can

produce a separate Job list for each Site Route to make distribution to Engineers easier.

3. Enter the date you wish to create the service Jobs up to (but not including). For example, if today was 12th
December 2015 and | wished to create next month’s service Jobs so that | could start scheduling them in with

the Customers | would enter 1st February 2016 in the date box here.

4. Then click the 'Create Service Jobs' button. A progress meter appears in the bottom left-hand corner of the
screen. This time taken by this process is entirely dependent on the number of contracts, equipment and

service schedules on the system and the speed of the PC and network in general.

NB: Once started the process cannot be interrupted.

5. When the system has finished creating the Jobs a message will be displayed informing you of the number of
Jobs raised and asking if you would like to print these now. If you say 'Yes' then Protean will print out Job Sheets
and Inspection Sheets as required by the Jobs created. If you say 'No' you can still print them later using the

Print Run button.
6. Click Close to close the form.

7. If you now go to Jobs | Display Jobs, you should find the service Jobs you created awaiting you.
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Maintenance Setup
In order to use the Protean Maintenance system, a number of pre - determined settings and lists must be setup. This is
done, by clicking on the System tab and then selecting the various options in the Maintenance section:

Home System
Accounts - . B &P Phrase Book Slgs &4 Job Type Defaults B, i Attributes  CRM Hire =
= @ g @7 X, B # 2 B 3

MNominals = w2 Price Lists -

s Job -~ o = @ Types Maintenance = Utilities
Periods Import/Export Employees Settings Job  Labour X Create Makes View Makes .
More ~ Types Rates Inspection = & Models & Models More = Stock - Security

Accounts General lob Equipment

Maintenance Contract Types:

Go to System | Maintenance | Maintenance Contract Types:

ZE| Contract Type - Fully comprehensive 3
General Job Types

MName: Fully Comprehensive w Copy From...

Description:

Labour Profie: Discount labour profile v | &)

Mominal Sales Account: 4002 w

Length: Y

oK Cancel Apply

General Tab

e Name: Click into this field and type in the name of the new Contract Type you wish to create. If there are
already Contract Types on the system, simply overtype whatever is in the Name box. The system will
acknowledge that this Contract Type does not exist and asks you if you wish to add it. Say Yes.

e Copy From: Click on this button if you wish to base this Type on an existing Contract Type.

o Description: Enter a description of this contract type. This is optional but it can be useful to record some notes
about the functionality of this Contract Type for future users.

e Labour Profile: Using the drop down arrow icon, select the correct labour rate.

NB: This Rate overrides the standard Labour Rate set up on the Customer Record. When a chargeable Job is raised on an
item of equipment on a contract on this Type this Labour Rate will be used instead of the one specified on the Customer
screen.

¢ Nominal Sales Account: Select the nominal sales account and dept (if appropriate), that you wish the revenue
from invoicing contracts of this Type, to go to on your Nominal Ledger.

e Length: This is an optional field where you can enter the default length of time for this type of contract. This is
used to calculate End Dates. This can be left blank if not required.

Click either 'Apply' to save your new Contract Type and stay in the screen to add another, or 'OK' to save and close.
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Job Types Tab
Under certain Types of Maintenance Contract that you offer, the way the Job Types work may differ. A Job Type governs

how the Job will operate in terms of chargeable or non-chargeable, do we charge for labour and parts, or just parts etc.

For example: Your regular breakdown Job Type may raise an invoice and charge for everything. However under
your Contract Type “Cover Plus”, you may only charge for any parts used. This requires a change to the normal
Job Type.

Like Labour Rates, instead of creating every combination of Job Type chargeability and cluttering up the list, Protean
allows you to customise your existing Job Types for use on individual Contract Types.

ZE| Contract Type - Fully comprehensive E3

General Job Types

Job Types customised for this Contract Type Job Types available

Gl QUE (CUSLOM) o Build ~
Call out
Customer Abuse
Disused Service
Fixed charge job
Hire Abuse
Hire Breakdown
Installation
< Installation (project)
Off hire inspection
PDI
Prepare for hire

Prepare for sale
Quoted job
Refurbishment

Revisit

Service

Service - Parts only
Warranty on eguipment

Warranty on work done Y]
Modify... Create...
oK Cancel Apply

1. Go to the Contract Type you wish to customise Job Types for and click the Job Types Tab.

2. Inthe list of all available Job Types on the right hand side of the screen, click to highlight the Job Type you wish to
modify.

1. Click the < button to copy it across to the left hand box.

4. Click to highlight it again and click the o T button. The Job Type screen will appear on the Charges Tab.

Make the necessary amendments (on any of the three Tabs).
5. Click OK to save it and return to the Contract Type screen.
For example: Let’s say we modified our 'breakdown' Job Type as described above. When we now raise a breakdown Job
on an item of equipment under a contract of this Type the system will automatically override that Job Type with your
modified one and only parts will be charged. For a breakdown on a non-contract item of equipment it will function as

before.

NB: You can modify as many Job Types as you like on each Contract Type.
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Service Types:

Go to System | Maintenance | Service Types:

ZE| Service Type - Major Service £E

General Qverrides

MName Major Service w | | Modify

Description Major 5ervice|

Inspection Template Annual chedk e

Servicing Interval

Due Date Calculation Time Based v
Service Every 12 Manths v
Targeted Hours 3.5
oK Cancel
General Tab

e Name: If you wish to amend an existing Service Type select it from the drop-down list and change the details as
explained below. If you are adding a new one, simply highlight the Name box and type in the name of the new
Service Type.

e Description: Enter a description as required.

e Inspection Template: Use the drop down arrow icon to select the appropriate Inspection Template or
Specification for this Service Type (optional).

NB: Linking a Service Type to an Inspection Template, means that when you or Protean create a service Job based on
this Service Type, then the appropriate Inspection sheet will also be created and linked to the Job.

e Due Date Calculation: Using the drop down arrow icon, select the appropriate calculation method. This can
either be Usage Based (i.e. the number of hours a machine is in operation) or time based (i.e. every so many
months or weeks) or the sooner of meter and time.

If you have selected Time Based servicing enter the default interval for this type of Service. This can either be
expressed in Weeks or Months.

NB: This is the default Interval, or gap between services. This is purely a default value and can be amended on the
individual Equipment Records or on Maintenance Contracts.

e Targeted Hours: Enter the number of hours you estimate this service will take in this field. This can be used to
calculate variances between budgeted service labour hours and actual service labour hours. This can be
amended at the Make & Model level if required.

NB: If you are going to carry out 'multi-level' servicing (i.e. apply more than one Service Type to an item of equipment -
for example minor and major services) then you need to click on the Overrides Tab.
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Overrides Tab:

Having set up a Service Type we now want to set up multi-level servicing i.e. carry out more than one kind of service on
the same item of equipment, for example minor and major services. Go to the Overrides Tab:

Zgl Service Type - Major Service

General Overrides

Postponement allowance 14 days

Bring forward allowance 14 days
This service type overrides the following service types

Build

Majar Service

ce

oK Cancel Apply

Postponement Allowance: Enter the number of days as appropriate for this Service Type.
Bring Forward Allowances: Enter the number of days as appropriate for this Service Type.

NB: These values allow Protean to operate the override facility more effectively.

e Inthe list of all Service Types currently set up, tick the ones that are overridden by this Service Type.

Click on the Apply button to save and stay in the screen to set up further records, or click on OK to save and close
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Usage Based Servicing - Setting Up:

Firstly, set up a Service Type in System | Maintenance | Service Types. Then change the option under Servicing Interval
to depend on Usage. This Service Type is now set up for usage dependent servicing.

Below is an explanation of how this method works:

e When meter readings are entered into the visits on jobs, they are written to the Equipment Record, along with
the date of the visit on which it was read. When a service Job is then completed, Protean records that the service
was done and calculates when the next service should be performed.

e To determine when the next service should be done, Protean calculates a Usage Rate, i.e. how often the
equipment has been used since the last service. The Usage Rate is calculated by working out how many units have
been used since the last service and dividing this by the length of time from when the meter was read to when
the last service was done. The “Units Between Services” is then divided by the Usage Rate to give the length of
time that it will take the equipment to clock up the Units Between Services. This is then added to when the service
was done to give when it should next be performed. The “Units Between Services”, comes from the Equipment
Servicing screen.

If for some reason, meter readings haven't been entered, then Protean will calculate the time to next service based on

the previous time interval between services.

If the equipment is on an active maintenance contract, then Protean will look at the Weekly Duty on the contract and
calculate an Expected Usage Rate. If this rate is higher than the Usage Rate then it will base the next service due date on
this rate instead. This makes sure that the equipment is serviced when expected or earlier if it is being used more.

NB: If a service Job is cancelled, then the next service due is still calculated.
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Maintenance Settings

Please find below a summary of the various System settings that have already been mentioned in this guide. These are
accessed by clicking on System | Settings:

System

Accounts * ‘g‘;) Q L4

pot .

MNominals © il
Employees Settings

ts General

In the Show Settings For System field, use the drop down arrow icon and select Maintenance. The system will then
display the various settings used in the Maintenance area of the system:

=] System Settings = E3

Show settings for system:  |Maintenance

S

T Default Maintenance Contract Type Fully comprehensive
T Maintenance Contract First Sve from Next Due

] Maintenance Contract Mo 1012

|| Maintenance Contracts - Consolidate Service Jobs es

T Maintenance Contracts - Use Service Groups Yes

T Maintenance Update Svc Due Dates Last Run 04-Apr-16 09:45
™ |[schedule Services from Due Date Mo

e Default Maintenance Contract Type: Specifies the default Maintenance Contract Type to use when
Maintenance Contracts are created from a Sales Order.

e Maintenance Contract First Svc from Next Due: Determines whether first service dates should be defaulted
from the next due date on the equipment or from the contract start date plus the service interval.

e Maintenance Contract No: Displays the current maintenance contract number.

e Maintenance Contracts — Consolidate Service Jobs: Determines whether service jobs created using the Update
Service Jobs process, should be consolidated by default when not using Service Groups on Maintenance
Contracts.

e Maintenance Contracts — Use Service Groups: Determines whether Service Groups should be used on
Maintenance Contracts by default.

e Maintenance Update Svc Due Dates Last Run: Displays the date and time when the Update Svc Due Dates
process was last run.

e Schedule Services from Due Date: Determines whether the next service should be scheduled from the last due
date or from when the job was actually done.

There is an additional important setting listed within ‘All Settings’

e Maintenance Update Service No Of Job Stock Issues To Create: Determines how many job stock issues are
created when the update service jobs routine is ran. This is when parts are linked to service types on the
equipment covered by a contract.

This has 3 options. None, One Per Job, One Per Service Run
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Maintenance Reports:
Protean has the following standard reports available:

3] Reports System 22
— Report selection

~Reportaiteria ——————————

System

Dates
Reports

[ &
Maintenance Contract Equipment Started I =
Maintenance Contract Equipment Terminating
Maintenance Contract Profit & Loss - Detailed
e Contract Profit & Loss - Summary Depot
Maintenance Contract Profit & Loss by Customer - Detailed
Maintenance Contract Profit & Loss by Customer - Summary
Maintenance Contracts By Type - Active Only

Maintenance Contracts By Type - All Contracts
Maintenance Contracts Due For Renewal ‘ ~]
Maintenance Contracts Started

Maintenance Contracts Terminated

Maintenance Schedule

Movement in units on contract by site route
Projected Services - 12 Months by Customer
Projected Services - 12 Manths by Engineer
Projected Services - 12 Manths by Engineer Summary
Services Due by Site Route

Servicing Farecast by Site Route - Summary
Uninveiced Active Maint Contracts

Units on Contract by Site Route

[Nottingham ~]

Customer

Desription

Alist, by Customer and Site, of Contract with Equipment details and revenue.

Add to Favourites

Print view QutputTo... Send... Eax Close
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