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SECTION 1 - OVERVIEW 

1.1 - Document Purpose 

This document provides the feature information for the FR6 release of Protean 7.3 (7.3.4723) by Protean Software Ltd 

 

1.2 - Background  

This update incorporates an enhancement requested by customers. It forms part of the standard release schedule set down by 

Protean Software Ltd to keep Protean 7.3 current & offer increased functionality to the customer base as well as to attract new 

customers. 

 

1.3 - Documentation  

Further product documentation is available within the help system for Protean and from the Protean help website 

(support.proteansoftware.co.uk). 

 

1.4 - Licensing 

There are no licensing implications for Protean 7.3 resulting from this release.  

 

1.5 - Supported Operating Systems & Platforms 

1.5.1 Protean (Office) 

 Protean will operate on the following operating systems: 

 Windows 7, 8, 8.1 & 10 

 Windows Server 2008 and above 

 Terminal Services & Citrix supported 

1.5.2 Protean (Mobile App) 

 Protean Mobile will work on any device running the Android operating system, v4.4 (KitKat, 2013) and above 

 (currently latest version is v8). The device will also need a SIM card to support mobile internet & a  

 appropriate data plan. Consideration should also be given to a rear-facing camera if engineers might be required to  

 capture photographs on site. 
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SECTION 2 - WHAT’S NEW IN THIS RELEASE 

2.1 - Equipment Out of Action 

We are aware that some of our user base have large customers that require different response times & attitudes when call out 

jobs are requested on equipment when the item is not able to be used ie it is ‘down’ or ‘out of action’. To achieve this Consum-

ers need to be able to flag an item of equipment on a job to reflect this condition and system users need to know that this has 

happened.  

To achieve this we have enhanced the existing Equipment Condition indicators—the small red, yellow & green squares on the 

Equipment record. Initially this was really just used in relation to Hire equipment to indicate its readiness to be hired out but 

now this has been extended with the addition of a label alongside the coloured indicator: 

 Operational 

Needs Work 

Out of Action 

The Condition of the Equipment can be flagged as ‘Out of Action’ on the Web Portal by the Customers, changed in the main 

office system by users and updated by engineers via the mobile app. 

 

Information about Equipment Condition changes is recorded in a new table so that it can reported on via standard reports, 

Protean Intelligence charts or Business Alerts. 

 

 

2.1.1 Web Portal 

Changes have been made to enable the flagging of equipment as ‘Out of Action’ via the web portal as well as end customers 
being able to see the current condition of any equipment and how related jobs are progressing. 
 
2.1.1.1 Logging a Job 
When Web Portal users request a new job using ‘Requests’ from the main menu & then selecting ‘Jobs Request’ they can now 
flag the selected Equipment as ‘Out of Action’. The ‘Out of Action’ checkbox is available on a per Equipment record basis,  
rather than at Job level to provide improved visibility & accuracy. 
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SECTION 2 - WHAT’S NEW IN THIS RELEASE 

2.1 - Equipment Out of Action (cont) 

2.1.1 Web Portal (cont) 

2.1.1.1 Logging a Job (cont) 
On submitting the Job the Condition Indicator on the selected Equipment will be updated to ‘Red’ or ‘Out of Action’. 
 
2.1.1.2 The Jobs List 
When using the Jobs List on the Web Portal users will note that there is a new column labelled OOA (Out of Action). This  
column shows the quantity of equipment on a given job that has been flagged as OOA. 
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2.1 - Equipment Out of Action (cont) 

2.1.1 Web Portal (cont) 

 
2.1.1.3 The Equipment List 
When using the Equipment List on the Web Portal users will note that there is a new column labelled OOA (Out of Action). This  
column displays either Y (Yes) or is blank as appropriate. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.1.1.4 Job Detail 
The Equipment Condition field has been added to the Job Details screen on the Web Portal also. For a single equipment job it 
appears in the Equipment column marked as ‘Condition’. For multi equipment jobs it appears as a column in the ‘Equipment’ 
section, displaying a Y (Yes) or N (No) as appropriate. 
 
 
2.1.1.5 Equipment Detail 
On the Equipment record the Equipment Condition is displayed ie Out of Action, Needs Work or Operational as part of the 
header under the equipment status (labelled ‘Type’) and above the meter readings. 
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2.1.2 Office 

The Equipment Condition indicator has been enhanced within the main office system. The condition can be updated via the 
Web Portal, the Equipment Record & the Engineer Mobile App. It can also be viewed on the Equipment List, Job List & Job 
screens. 
 

2.1.2.1 Equipment Record  

The Condition can be changed here by simply selecting a different condition from the drop-down list. If you are changing the 
condition away from ‘Out of Action’ then a warning message is displayed to confirm the action. 
 

2.1.2.2 Equipment List 

SECTION 2 - WHAT’S NEW IN THIS RELEASE 
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2.1.2 Office (cont) 

 

2.1.2.2 Equipment List 
By default the Equipment List includes a column that displays Condition as a coloured square. This can be added or removed as 

needed. The list can be sorted (by clicking the column heading above the coloured square) and filtered (click the colour you 

want to filter by and click the ‘Filter’ button) by this field. 

    Operational  

    Needs Work   

    Out of Action 

 

2.1.2.3 Jobs List 

A new column has been added to the choice of columns on the Jobs List. To add the OOA column simply right-click the list and 

select OOA from the choices available. The OOA column will be added. The Jobs List can be sorted or filtered as normal by this 

field. The column displays the number of equipment on that job that have been marked as OOA. 

 

2.1.2.4  Single Equipment Jobs 

On a single equipment job the equipment details appear in the top left-hand corner of the screen. We have added the  

equipment condition indicator to this area so users can see the condition of this item of equipment. This takes the form of the 

usual coloured square, with red indicating the item is ‘Out of Action’. 
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2.1.2 Office (cont) 

 

2.1.2.5 Multi Equipment Jobs 
On the Equipment tab of the Job the condition indicator has been added to the equipment information. 

2.1.3 Engineer Mobile App 

The Equipment Condition is also displayed on the mobile app for Engineers so that they are aware. This condition can be  
updated at the end of the job if appropriate that in turn will update the condition flag in the system & on the web portal so 
that customers know when an item has been returned to service. 
 

2.1.3.1  Single Equipment Jobs 
 
When engineers receive a single equipment job featuring an item that is ‘Out of Action’ it is indicated in the Jobs List as shown 
below: 
 

 
The words ‘Out of Action’ are displayed under the  

equipment number. 

 

When the job is ready for completion the engineer can ei-

ther go into the equipment details tab and manually set the 

condition to ‘Operational’, or go ahead and complete the 

job as normal and on entering the ‘sign off’ stage the app 

will ask if the condition should be updated.  
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2.1.3 Engineer Mobile App (cont) 

2.1.3.1  Multi Equipment Jobs 
 
When engineers receive a multi-equipment job that has equipment flagged as ‘Out of Action’ it is indicated on the Jobs List on 
the mobile app: 
 

 
When viewing the job details the engineer can see the 

list of equipment with the condition clearly indicated. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Here we can see that there are 2 Out of Action (Red) items and 1 Needs Work (Yellow) and 1 Operational (White). When the 

engineer has worked on an item of Equipment that is Red or Yellow & sets the equipment visit status to ‘Done’ the system will 

ask if the condition should be changed back to ‘Operational’. This can also be done manually on the Equipment Details screen if 

needed or preferred. 
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2.2 Web Portal - User Accounts 
 

2.2.1  Moving Web Portal Log In to Contact Level 

In order to improve the security & flexibility of web portal logins we have moved them from Site level to Contact level. This 

means that users can set up multiple log ins per Customer or Site, particularly useful in a help desk setting or when you need to 

know which individual has logged a job for example. It also means if an individual leaves users can simply remove their access 

without affecting the other logins at that company or having to change the password to prevent unlawful logins. 

Previously the web portal login details were created & held at Customer or Site level. These have now been moved to a new 

‘Portal Access’ tab on the Contact form: 

 

 

 

 

    

  

   

 

 

 

 

 

 

 

 

 

To set up a web portal log in against a contact : 

1. Tick the ‘Allow’ box in the top left-hand corner to enable the web portal options. 

2. Select a security profile from the drop-down list. This controls what this individual will be able to do on the web portal. 

New security profiles can be created in  ‘System/Security/Security Roles on the main menu. 

3. Enter a user name. We recommend that this is their email address if available. It must be unique. 

4. Select a date after which the data on the portal will be shown. You can use this feature to limit access to old data that 

you may not want to share with customers. 

5. Finally, generate a password. The system will create a unique, high security password for this Contact but you can 

overtype it with one of your own if you prefer. 
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2.2.2. Web Portal Changes 

When your customers got to log into the portal there are some small changes related to moving the log ins to the Contact  

record. The system now asks for a User Name and on successful log in the customer is given a personalised greeting: 

 

 

2.2.3  What will happen when I upgrade to FR6? 

When you upgrade to FR6 any web portal logins in existence will be migrated to a Contact record. Currently  you can select a 

Contact to be used as an admin contact for the web portal with that Customer. Protean will add the log in details to that  

Contact record where possible, using the Contacts email address, if available. This means that you will need to let your  

customers know that the logins have changed and what other log ins they need and the Contacts to go with them. 

 

If there is no email address on the Contact record them the user name will remain empty. If there is no Contact record selected 

against the web portal then Protean will attempt to use the Equipment Contact email address if valid. If not the system will not 

attempt to automatically move the log in details. In this situation you will need to set the log ins up by hand as detailed above. 
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2.3  Web Portal - Filtering Jobs by Order No 

A new feature has been added to the Jobs list on the web portal. Users can now filter by Order No. 

To filter enter the value you do know in the ‘Order No’ field in the filter boxes at the top of the list and click the ‘Filter’ button. 

 

2.4 Sales App Licence Control 
This release of Protean includes the licence control for the new mobile sales app, a browser-based app for sales staff  

incorporating all of the CRM functionality in Protean. In order to allow access to the app you will need a new licence key and to 

set up the licence records within Protean, and then invite the potential sales users to access the app. 

 

Settings 

1. As part of setting up access to the Sales App you first need to ensure the setting ‘Email Server SMTP Address’ has been 

 populated in System / General / Settings. You might need to check with your IT dept what this address is. 

 

 

 

 

Employee Record 

1. Go to System / General / Employees 

2. Find the Sales Person you want to give access to the Sales App (or create a new one). 

3. Make sure you tick the ‘Sales’ box to flag this user as a sales person. 

4. On the ‘login’ tab select ‘Sales’ from the drop-down list labelled ‘Mobile App’ and populate the email address box on the 

right. This will be used to send the invitation out to the new user that will allow them to access the sales app. 

5. Create a User Name & Password for the sales person. This will be sent to them as part of their invitation to the app.  
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2.4 Sales App Licence Control (cont) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Licence Manager 

1. Obtain a new licence key from Protean Software by contacting your account manager or calling us on 02476710300. For  

 existing users with a full licence access to the sales app is free of charge. For pricing enquiries please contact your  

 account  manager. 

2. Enter the new licence key in System / Security / License Manager 

3. On the right-hand side of the screen select the ‘Sales App Users’ section and click ‘Add New’ at the bottom. A list  

 appears containing the sales people you have already configured to have access to the sales app. Select the first name 

 you want to add and click ‘OK’ 

2. The sales person selected will receive an two emails. The first containing their user name and a link to the app and the 

second containing their password. 
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