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Introduction 
The purpose of this document is to describe in detail the technical and functional updates of a minor 
version change to Protean Software. 
 
The updates listed in this document detail the differences between version Maintenance Release 6 
and version 7.3.4492 (Maintenance Release 7). 
 
With regards to the installation of this build, if you are currently using a version prior to 7.3.4378, 
you will need to uninstall the Protean client from the PC before you can install the new client.  

  



 

Issues Resolved 
 

Mobile Solution Module 
ID 5946 
PDA Engineer – Occasionally, when the Mobile device auto-refreshed, the meter readings entered 
against an equipment record would remove 
 
ID 5996 
PDA Engineer – When creating a new job on the Mobile device, the history of the equipment record 
on the job was not pulling through 
 
ID 6020 
PDA Engineer – If a new Location was added against an equipment record on the Mobile device, this 
was not selectable within the Location filter 
 
ID 5993 
PDA Engineer – Stock Sync doesn’t update when run manually 
 
ID 5987 
PDA Engineer – Internal Messages from the engineer were being sent back as drafts 
 
 

 

General Module 
ID 6014 
General – On rare occasions, when Protean is installed, users would receive error 459 when trying to 
view certain screens 
 
ID 6027 
General – Compatibility Issue with machines running Office 365. Global Enquiry and filter refresh 
issue 
 
ID 5942 
Batch Update – Miscellaneous Postings not recording cost centre codes for Recharge jobs 
 


