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1. Set-up 
Once the new Thorough Examination templates have been imported into your Protean system there will be 

some fields that show on the report(s) that will need to be populated within the front-end system. 

  
1. Status of Issuer – Employee attribute  

When viewing the Certificate under the engineers name will show the Status of Issuer. This field is controlled by 

an employee attribute linked to the engineer’s employee record. 

 

 

2. CFTS Member Number – Customer Attribute  

Your CFTS Member Number will need to be entered into the DEPOT1 account on the Protean system within the 

customer attributes. If you are a multi depot company, each member number will need to be linked to the 

relevant depot account.  
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3. Safe working load / Attachment SWLKG – Equipment Attribute  

 

The Safe working load information is stored within the equipment record for that specific machine.  

 

 

4. Lifting capacity (MM) / Attachment LCMM – Equipment attribute  

The lifting capacity information is stored within the equipment record for that specific machine. 
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5. Year of Manufacture – Equipment Attribute  

The Year of Manufacture will display on the certificate as well as the report of thorough examination and can be 

added via the equipment attribute screen.  

 

  

6. Record Number – CFTS Member number + Protean unique inspection number  

7. Fleet number – Customer Equipment number (Equipment record) 

8. Hours – Job Meter reading 

Can be found on the equipment record (bottom left) or on the job visit screen.  
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REPORT EXAMPLE 
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2. Engineer App – Completing a Thorough Exam 
Now the set-up has taken place we can send an inspection to our engineer and get them to fill out a full 

report all from the app.  
 

Once we have created a job within the front end of Protean and have assigned that to an engineer, when the app 

refreshes the job will automatically be downloaded and will then be available for the engineer to work on.  

1. Accepting the job – when the job is downloaded it will appear on the mobile app on the selected day the job was 

assigned to the engineer for.  

 
 

 

The engineer will then be asked to accept the work and give the office an ETA (estimated Time of Arrival).  
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2. Once the job has been accepted the engineer has the option to Start Travel, Arrive on Site or Complete. 

With this walkthrough we will skip the travel and arrive on site.   
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3. Now that we are marked as On site, we can click into our complete option and will be brought into the job sheet.  

From here we can amend the job type, enter the engineers Report and any inspections that need to be filled in will 

display in the inspections area, currently highlighted in Red if outstanding.  
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4. Click into the Inspection in this case the THOROUGH EXAMINATION CHECKLIST and you will be shown the list of 

questions. When the engineer is ready to start the inspection they will click on the first question and as they answer 

each one the system will pop up with the next question in the list saving the engineer having to click on individual 

questions.  
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5. Once the report has been complete, the engineer will click into the confirm tab and hit the complete option. This 

will bring the engineer back to the job screen ready for them to enter the Report, Time on / off and any parts listed.  

 

  
 

6. Now the job has been completed by the engineer, the report and examination comes back to those in the office 

ready for review and issuing the certificate.  

To locate the job you can search Protean for the job number or find it whilst looking at the engineers plannerboard.  

 

7. Now that we have found the job, to generate the inspection report you must be in the Main Tab and looking in the 

reference heading. The right hand side will have an option for inspection along with the inspection number. Click on 

the […] icon to open.  
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8. You will then be brought into the inspection sheet and be able to see the answers your engineer has given. From 

this window you can see in the top right hand corner who the engineer was, the date and the visit number. To view 

the document and certificate click on the reports icon highlighted below.  

 

9. Below will be an example of a THOROUGH EXAMINATION REPORT including the two page Certificate*.   

We hope this guide has given you a bit more of an insight into how the Protean App ties into the examination 

reports.  

 

*If report has been passed by the engineer 
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10. If the engineer hasn’t passed the Thorough Examination first time around and the client comes back to you 

confirming the work needed in order to pass the examination has been carried out office users will need to go into 

the Reports Module > select Job in the system drop down.  

 

11. The user can then scroll down the list of default reports and locate the Thorough Examination Certificate, Thorough 

Examination Attachments Certificate or Thorough Examination MEWP Certificate option. Search for the Protean 

Inspection Number within the relevant report you are looking for and the Certificate page will then be generated 

without reissuing the original inspection document. i.e. in the example below just pages 3 and 4 would be issued.  
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