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Customer Relationship Management Training Day 

Agenda 

Protean Software Head Office 

 

09:00 – 09:30   Registration 

 

09:30 – 09:45   Welcome 

     Prospect Management 

     Tasks 

     Sales Opportunities 

 

12.45 – 13.30   Lunch 

 

     Quotations 

Sales Campaigns 

CRM Setup 

Document Templates 

Delegate Q&A 

 

16.00      Close  


